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Mamut Online Backup

I MAMUT ONLINE BACKUP

Mamut Online Backup allows you to undertake secure and effective backup copies, which
are a safe and user friendly form of distribution of your files.

Backup: Online backup of data
Securely backup and restore your encrypted data.

Send: Secure electronic transmission of files and folders
Invite others to receive and download your data.

Stream: Continuous broadcasting of data
Invite others to continuously receive updated versions of your files.

Sync: Secure synchronisation of data between your PCs
Ensure that your key data is easily accessible on all your PCs.

Share: Safe and efficient sharing of data with other PCs
Invite others to read, edit, delete and add information in shared files and folders.

Inbox: Receive your files or folders here
Receive Mamut Online Backup files and folders here or, alternatively, access
them via the Invitation code field.

Old Tasks: List of old tasks
Data from earlier versions of the program will be stored here.

Mamut Online Backup

Modules: Send, Stream and Share

Multiple recipients

Internet

Recipient

Recipient 2

Recipient 3
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Automatic, user-friendly and secure

Mamut Online Backup works automatically in the background, where your files are first
encrypted on your PC and then securely transferred to the server where your data is stored
in its encrypted form. The data is encrypted with the Mamut Key — your personal encryption
key to which you yourself control the access.

Download and Install Mamut Teamwork

For information regarding download and Installation, read more in the section "Downloading
and Installing the Software" below.



News in version 4

| NEWS IN VERSION 4

Windows Azure

All of your backed up data is now stored in the cloud on the Microsoft Windows Azure
platform in a safe and secure way. Your files are encrypted with your Mamut Key before
they are transferred and saved, and neither Mamut, Microsoft nor anyone else can decrypt
your data unless you choose to give them your Mamut Key.

All data is continuously stored, and each file is stored on 3 different disks. Microsoft is
continuously monitoring the health of the hardware.

New login

New for this version is the use of Mamut ID when logging in. New users can register
themselves as Mamut customers and create a Mamut ID. Existing Mamut customers, with a
customer number, can also register a Mamut ID through myMamut. For existing Mamut
Online Backup users, it is possible to log in using existing login credentials.

You can read more about this below.
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| INTRODUCTION

Backup: Online backup of data

Many of us have unfortunately experienced how easy it is to lose data. If a computer
breaks, is stolen or if you delete or edit files by mistake, it can be extremely difficult to
retrieve the data - unless you took a backup of it. Mamut Online Backup acts as your
‘electronic safety deposit box', which not only takes care of your data securely, quickly and
easily, but also ensures that your data is stored out-of-house to protect it against fire and
theft.

Mamut Online Backup
Module: Online Backup

Online Backup

Mamut Online Backup Secure Storage
client

The program makes backing up so easy for its users, that you will not even notice it being
done throughout your working day. All you have to do is to make sure you specify which of
the files on your machine you want to backup. The program does the rest. Backup files are
being taken continuously as you change, delete or add to the files you have selected. For
example, if you are saving a new image in 'My pictures', the program can ensure that a
backup is created immediately. Or when you work on a letter or a speech and save it on
your computer, you will find a copy of it in the backup files.

Regret making a change to a document? Just restore it to how it was the previous day or
even a week earlier. You can even locate a document you deleted several days ago,
despite having emptied your computer’s trash can in the meantime. The file is still safely
stored on the Mamut Online Backup-server. All of this means that you can now save
backups of your files without having to do anything other than to adjust the system to suit
your needs - Mamut makes sure your files are stored safely on our server.

You can restore single files or entire folders from the computer you are logged into via the
History function. Thanks to Mamut Online Backup's unique technology you can even
restore a file to how it used to be, e.g. a week ago.

The Restore function has been designed to make it as easy as possible for you to restore
data from a machine that is no longer in use or another machine you are accessing via the
same user account. However, this function enables you to restore the latest version of a file
only.

Read more in the section Online Backup.



Introduction

Send: Secure electronic transmission of files and folders

Send allows you to send folders or single files. At last you can send files quickly and
securely without having to worry about whether the amount of data you send exceeds your
allowance on your e-mail server. The files are temporarily, and securely, stored on the
Mamut Online Backup server so that your recipient(s) do not need to be online at the same

time as you in order to receive them.

Mamut Online Backup
Module: Send

‘_7‘_’_,_..—--” Mamut Key

Secure Storage

Recipient

You can send files quickly and of course safely without taking up your recipient’s e-mail

capacity and without taking the risk of intruders gaining access to your data.

Through this function, your data is uploaded to the Mamut Online Backup server. Your
recipients then get sent a message letting them know that you want to send them a file. One
of the features ensuring the secure transfer of your the data is the necessity to send the

Mamut Key separately.

You do not need to compress the files and are able to send an entire folder in one easy

transaction.

The recipient is only allowed one download per invitation. If you want one or several of your
recipients to receive a continuous update of a folder, you can do so by using the Stream

function.

Read more in the section Send.
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Stream: Continuous broadcasting of data

You use the Stream function to ensure that all recipients will always have the latest version
of your file available. For example, you can share an entire folder of documents related to a
project to ensure that each person working on that project has access to the latest
information.

Mamut Online Backup

Module: Stream

R

Mamut Key -

Secure Storage

Recipient

Using this function is as simple as it is practical. Set up which folder you want to ’streanm’
and each time you edit, add or remove a document in the folder it is updated and your
recipient(s) will have access to the latest version.

When the sender updates a file and adds it to the Stream-folder on his/her computer, the
file will be uploaded to the server. The recipient will then receive this file and the original file
is being given new name.

Read more in the section Stream.



Introduction

Sync: Secure synchronisation of data between your PCs

With the Sync function, you log on to the various PCs you have access to via the same user
account and the application will set up and synchronise identical copies of your Sync-folders
on all of these computers.

Mamut Online Backup

Module: Sync

user1@domain.com user1@domain.com

~O~ 5.8

Secure Storage Home PC

Office PC

This is useful if you have a PC at home, for example, and want to have access to the same
files at home as you do at work without the need to send the files home, log into your job- or
home network or physically take the files with you.

The upload commences the moment you have chosen the files you want to synchronise.
How long this takes depends on the capacity of your internet connection and you are able
choose how much of this capacity the program is allowed to use.

Read more in the section Sync.
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Share: Safe and efficient sharing of data with other PCs

Do you need to share files and folders with other PC users and want to record any changes
to these documents on every participant’'s computer at all times? Mamut Online Backup
Share is the solution!

Users working on the same network often share their files, either on a common server or on
their own machines so that others can access these files and possibly edit them as well.
With Share you can share your files with other users regardless of where they are.

Share differs from Sync in that it allows you to share files and folders with several other
program users. You simply send an invitation to the user(s) you want to share the files with
and once the invitation has been accepted and the right Mamut Key has been entered, the
sharing begins. If one of the users makes changes to a document or a file is added to the
folder(s), which is/are being shared, all users will be updated simultaneously.

It is also important to understand the difference between Stream and Share. With Stream
you yourself have full control over the files. Changes you make to the files are being
streamed continuously to those users you have selected to receive the most up-to-date
versions of your files.

With the Share function on the other hand, all 'participants' are able to edit, delete or add
files to the shared folders. Therefore, if another user deletes a file, the same file is being
deleted on your computer as well!

! Note! A file which is deleted in a shared folder will also be deleted on the computers of

everyone taking part in the current Share.

Read more in the section Share.

Inbox: Receive your files or folders here

10

When you receive an invitation from another Mamut Online Backup user you need to go to
your Inbox to receive your new Share, Stream Send files. You can opt to initiate the Inbox
wizard or directly copy your invitation code into the Invitation code field at the bottom of the
window.

The sender enters a user name (e-mail address) to where an invitation should be sent. The
recipient will then receive a Mamut Invitation code in his or her regular e-mail Inbox, and
has to copy this to the Mamut Online Backup Inbox in order to start the file-uploading
process.

In addition, the sender includes a Mamut Key, which can be unique for every transaction:
the Mamut Key needs to be conveyed to the recipient. It acts as a security measure to
ensure that only the intended person can receive the files, and is needed to activate the
encryption process when sending files via the Internet.

Including a Mamut Key increases the security if, for example, you send the invitation to the
wrong address, since the Mamut Key has to be given to the recipient separately, either in
another e-mail or over the telephone.

Read more in the section Inbox.
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Mamut Key

During the Installation of Mamut Online Backup, you will be asked to create your own
Mamut Key. If you shall restore data from your machine with the help of Restore, you must
know about this specific key.

The Mamut Key is not the same as the password to the system. The password is used to
login, but cannot be used to restore/collect together data that has been backed up.

If you use multiple machines in the same office, each machine must have its own key.

The Mamut Key is an encryption/decryption key. We recommend that you use a Mamut
Key-phrase instead of a simple password, given that the longer the key-phrase, the more
secure your Mamut Key will be. Feel free to combine the phrase with numbers for an even
higher level of security. However, regardless of what you choose as your Mamut Key-
phrase, it is important - extremely important - that you will remember it! Mamut Online
Backup's security solution is built on the fact that you, and only you, will have access to your
own data. If you forget your Mamut Key-phrase no-one, not even a security expert at
Mamut, will be able to retrieve your Mamut Key.

The Mamut Key must be at least 10 characters.

You can also create your own Mamut Key, when you invite others to receive files from you.
In this way, you are able to secure easy transmission, at the same time you do not need to
give the key for your remaining backup copied files.

When you shall use Send, Stream or Share, the Mamut Key must be at least 6 characters.

Look after your key. We recommend that you do not use your own standard key when you
shall send files to others. Therefore, it can be smart to create a system before you start, and
then you can maintain a system with the keys you use for different tasks.

11
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I GETTING STARTED-IT'S AS EASY AS 1-2-3!

12

3.

Setting up Mamut Online Backup
Download and install the program. Read more about this in the section "Downloading and
Installing the software" below.

You will need a valid Mamut ID. In addition, you also need to choose a password that is at
least 6 characters long, along with a Mamut Key of at least 10 characters. Read more in the
section Installation.

Click on Tools - Network and set a Bandwidth that corresponds with your Internet
connection.

Tools \?
¥
Bandwidth Limit

General

A,
G E Uplnad ) aimE
Account
9 Download }
— | 2.7 MBSs

Network

&

Schedule

o

:'J\_';j

@ @ Caneel \</ oK
Advanced

For more information on bandwidth restrictions and other tools, read more in the section
Tools.

Select which folders you want to backup.

Y

Backup e ES
10 Tazks 46855 MB, 27406 of 36385 waiting

—g\/ ?& My Pictures j Q‘m

.34 GB, 0% Done

The backup process commences as soon as you have selected a folder and it takes
y
p/ace in real time.

Every time you change the content of one of the folders selected for backup, these changes
are stored on the server. Under Tools - Schedule you are able to select that the backup
takes place in time intervals, or during specific times of the day. This assumes that your
computer is turned on when backup takes place.

Read more in the section Online Backup.

g Note! You cannot use the functions to backup or distribute files from machines other
than the one the program is installed on. The program uses the Mamut Key to encrypt
data as it is being sent to and stored on the server. Mamut has no way of decrypting the
data, reading or copying the files or retrieving your Mamut Key if you forget or lose the
key.



Getting Started-it's as easy as 1-2-3!

You can read more about the remaining functions below and find more detailed information
within a separate section.

If you require any help or have questions about this service, you can contact us at:
onlinebackupsupport@mamut.co.uk.

Getting started with Mamut Online Backup

3.

Setting up Mamut Online Backup

Download and install the program. Read more about this in the section "Downloading and
Installing the software" below.

You will need a valid Mamut ID. In addition, you also need to choose a password that is at
least 6 characters long, along with a Mamut Key of at least 10 characters. Read more in the
section Installation.

Click on Tools - Network and set a Bandwidth that corresponds with your Internet
connection.

S

Tools %
E'Y

General

Bandwidth Limit

b
i S Uplaad J AT MEs
Account

0 Download

)

Netmork g 27mB

%
Sochedule

o
3{ y

@ Cancel \/ oK
Advanced

For more information on bandwidth restrictions and other tools, read more in the section
Tools.

Select which folders you want to backup.

2

Backup @ #
10 Tasks 46885 MB. 27406 of 36385 waiting

My Pictures = Q‘u}
6.34 GB, 0% Done

of The backup process commences as soon as you have selected a folder and it takes
place in real time.

Every time you change the content of one of the folders selected for backup, these changes
are stored on the server. Under Tools - Schedule you are able to select that the backup
takes place in time intervals, or during specific times of the day. This assumes that your
computer is turned on when backup takes place.

13
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Read more in the section Online Backup.

! Note! You cannot use the functions to backup or distribute files from machines other
than the one the program is installed on. The program uses the Mamut Key to encrypt
data as it is being sent to and stored on the server. Mamut has no way of decrypting the
data, reading or copying the files or retrieving your Mamut Key if you forget or lose the
key.

You can read more about the remaining functions below and find more detailed information
within a separate section.

If you require any help or have questions about this service, you can contact us at:
onlinebackupsupport@mamut.co.uk.

Shutting down the application

14

How to shut down the application

Right-click on the Mamut Online Backup icon in the Windows taskbar and select Shut
down Application. This will shut down the program completely.

Usually, you would let the program run in the background so that backups would be taken
while you go about your daily business. Just close the program window by clicking on the X-
icon in the top-right corner. This way backup and the other functions will remain active. You
can see that the program is running by looking at the Mamut Online Backup-icon in the
Windows taskbar. Another option is to set the program in such a way that the program
window is not activated when starting up the program.

Read more in the section Tools.
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Installation

| INSTALLATION

Mamut Online Backup is easy to install and use — in the course of only a few minutes you
will have backed up your data!

System Requirements

Minimum 1.6 GHz processor, 1 GB RAM, Windows XP, Vista, 7 or 2000. 5 Mb free space
for the program files. ADSL broadband. Microsoft .NET Framework 2.0. See the complete
and up-to-date system requirements and recommendation at: www.mamut.co.uk/system.

Downloading and installing the software

How to download and install the software

1. Click on the link to download the program.
https://onlinebackup.mamut.com/mob4setup.exe

The installation will start automatically.

2. Choose Install to start the installation.

The program is being installed and will open when installation is completed.

3. Enter you Mamut ID and Password. If you have not yet created a Mamut ID, click the link
No Mamut ID. You can read more about this below.

4. Choose your Language.

Mamut Online Backup M Close

Enter your Mamut ID and password to log in

Mamut ID: email@domain.com
Password: e Fargotten passward?

Mo Mamut 1D
Language: [Engiish >

| accept the lser Agreement
Help oy bzt

5. Read through the User Agreement and select | accept the User Agreement.
6. Click Log in.

y

« Note! If you have more than one account, a window will open where you can choose
which account you want to use and log in to.

15


http://www.mamut.co.uk/system�
https://onlinebackup.mamut.com/mob4setup.exe�

Mamut Online Backup

No MamutID

If you have not yet created a Mamut ID, click the link No Mamut ID. You will see the
following options:

New user

Click here to register your Marmut 1D on myharaut if you are a new Marmut
customer

Existing Mamut customer

Click here to register your Mamut 1D on myharut if you already are
Mamut customer and have a customer number

Log in with old credentials

Click here if you already have a Mamut Online Backup account and want
to login with your old credentials

Help myhdarnut

New user: If you are a new Mamut customer and want to register your Mamut ID, click this
link. This will lead you to myMamut, where you can register your company and contact
information. Once your Mamut ID has been created, you can follow the steps above to log
in.

Existing Mamut customer: Click this link if you are already a Mamut customer and you
have a customer number. This will give you the option to create your Mamut ID and gain
access to myMamut. Once your Mamut ID is created, you can follow the steps above to log
in.

Log in with old credentials: If you are an existing Mamut Online Backup user, click on this
link to log in in the same way as with previous versions. Using this option will no longer give
you access to create new accounts, only continue using your existing account.

16



Installation

How to set up the application:

Enter a PC Name and click on Next. The program will automatically suggest the PC name
to be the same as the one used in the operating system. You can override this if you wish.
The PC name is used to identify which PC is being referred to when using the service on
several machines.

J;,’j New Computer %'

-

Step 1 - Welcome

Welcome to Mamut

COnline Backup! Please give

this PC a descriptive name

sovyou and others can "
easily identify the data PC Name Office
otigin later ifyou wish to

restare aor share data.

@ LB,
Cancel Frevious Next

Set up an e-mail address and password. The e-mail address you enter here will then act as
your user account for working with Mamut Online Backup. You may use both letters and
numbers in your password.

Activate your account by entering the four-digit activation code, which was sent to the e-mail
address you entered previously and should have arrived in your Inbox by now. The Voucher
Code is used in certain circumstances as a code to activate account updates. This field can
also be found under Account.

Set a Mamut Key, e.g. 'example12', and click on Next. Your personal Mamut Key which is
used to access your stored data later on is now being created.

Note! The Mamut Key must be at least 10 characters. Read more about the Mamut Key
above.

Only the Mamut Key can be used to access your files when you want to restore them so
you need to make sure that you will remember it. You can print it out directly from this
window or copy it to a clipboard in Windows. Make sure to store it in a secure place.

Before you finish the wizard, you will receive a summary of all the settings you have
entered. Confirm that you have saved your Mamut Key in a secure place by ticking the
relevant box.

Click Finish.

of The installation has now been completed and you can start using the program.

Good to know

The program creates a short cut, on your desktop, to the Mamut Online Backup folder in My
Documents. It suggests the standard area, for data you receive from others, via the Inbox.
The data you share with others, with the help of the function Share, can be shared from this
area.

17
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Registering a new PC or logging into an existing account

18

You can use Mamut Online Backup on several PCs. The program will recognise the
different PCs, so that when you log in on another computer, you will be asked to enter the
information specific to your current computer in a specially created wizard. This will help
you to keep track of which PC you log in from, so that you can manage the backups from
the different PCs, synchronise the tasks between these and much more.

The wizard will also pop up the first time you log in after installing Mamut Online Backup.

The wizard for registering a new PC

The wizard is initiated automatically when you log into a user account for the first time from
a machine you have not previously logged in from. You use the same account name (e-mail
address) and password when logging in from your own or another PC. The account is
verified through the e-mail address you entered in the installation wizard.

Enter a PC Name and click on Next. The program will automatically suggest the PC name
to be the same as the one used in the operating system. You can override this if you wish.
The PC name is used to identify which PC is being referred to when using the service on
several machines.

J;,‘j New Computer %

A

Step 1 - Welcome

Welcome to Mamut

Online Backup! Please give

this PC a descriptive narme

=0 vyou and others can "
easily identify the data PC Mame Difice
arigin later if you wish ta

restore ar share data.

(X LIRS,
Cancel Frevious Mext

Enter a Mamut Key. Each computer may have its own key. Read more in the section
Mamut Key.




3.

4.

B New Computer

Step 2 - Security

Mamut Online Backup
uses state ofthe ant
encryption to protect your
data from unsolicited
access. You should uge a
long and complex phrase
far optimal security, at
least 10 characters long.

Cancel

%

b arnut Ke Prr—
Fe-enter [r——

EE
Frevious Next

Jj New Computer

Step 3 - Recovery
IMPORTANT!

Flease make sure you
store your Mamut Key in a
safe location now!

Without ityour backup is

unreadahle and
irreversibly lost

Cancel

Account summary
Computer: Office .
E-maill: usemame@domain. com

Mamut Key:

es, | have stored my Mamut Key
somewhers sale!

=

Previous

e
=)¥

Y

Frin

Copy

%

Firizh

Click on Finish.

o You can now start using the application.

Installation

Confirm that you have saved your Mamut Key in a secure place by ticking the relevant box.

19
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| MAIN WINDOW

20

The main window consists of a toolbar at the top, a shortcut menu to several functions in
the program on the left and a window with up-to-date user information and news on the

right.

The buttons in the toolbar are explained in the section Toolbar. The functions in the left-
hand menu are explained in their own chapters; the content of the information window on
the right changes according to which function in the program you are currently using.

M Mamut Online Backup

B[i=1E9
el Total (0% of 37 GB) Mr O

3 Tasks 2 MB, 2 of 2 waiting

& Q@ & O % 2T
Home | History  Log  Account  Pause Restore Tools
Backup ¥
10 Tasks 46907 MB, 27445 of 36424 waiting
Sl Send ¥

;,m Stream

<Empty> 0 MB, 0 Files

‘% T Sync
1 Tazk 445 ME, 326 Files

@ Share

<Empty> 0 ME, 0 Files

[ & Inbox
1 Task 0 MB, O Files

Old Tasks
<Empty> 0 MEB, 0 Files

4

Inwvitation code ﬁ |

Qo

Mamut Teamwork allows you to perform secure and efficient backup, in addition to
safe and user friendly file distribution! The main features in Mamut Teamwaork are:

. Backup: Online backup of data.
Securely backup and restore your encrypted data. Read more

Send: Secure electronic transmission of files and folders.
M Invite others to receive and download your data. Read more

Stream: Continuous broadcasting of data.
2 Invite others to receive updated versions of your files. Read more

o Sync: Secure synchronisation of data between your PCs.
'g‘ Ensure that key data is easily accessible on all your PCs. Read mare

Share: Safe and efficient sharing of data with other PCs.
“i# Invite others to read, edit, delete and add information in shared files and
folders. Read more

=, Inbox: Receive your files or folders here.
\& Receive files and folders here or, alternatively, access them via the Invitation
code field. Read more

To read more about Mamut Open Services, click here!

Upload

Download

& In addition to the main window you will also see an icon in the Windows taskbar, which
indicates whether the service is currently active or not. You can right-click the icon to open
the main window. The functions in the Windows taskbar are described in more detail in the

section Windows taskbar.

After taking a backup of your chosen information you can retrieve your files by clicking on

Restore or History in the toolbar.

Read more in the section Restoring data and machines.

In this chapter you will also be given further explanations regarding which choices you have

when selecting the Tools button.



Main window

The toolbar

By using the toolbar at the top you gain access to the different administrative functions in
the program. The green button furthest to the right indicates that the service is active.

1 @ e S = )
5-'} '\9 \> n&l ‘*:IJJ \\9 ﬁ EU' Al files uprated (100%) - w O
Home | History  Log  Account  Pauze Restore Tools Help TR IR,
Home

Clicking this button opens the information section to the right of the main window. You can
also find a link to the Mamut home pages here, where you can read more about the
program and how to order upgrades.

History

History shows data which is backed up or downloaded with the help of the remaining
functions from the machine and the account you are logged in to at the time. With the help
of History you are able to restore basic files or folders from the machine you are logged in
to. This is shown in a calendar, where you are able to see the history of backup copying of
the different files. In this window you can access files as they appeared on a given date.

You can read more about this in the section Recovering data and machines.

Log

Opens a detailed log menu in the right-hand window.

Account

Choosing Account will open an overview of your account status. All accounts have
restrictions on how much storage capacity you can take up on the server and here you can
see how much storage capacity your account has been allocated and how much of this you
are currently using.

Voucher code &endash; Used in certain circumstances as a code to activate account
updates. This field can also be found in the installation wizard.

Buy more storage space &endash; You can obtain more storage space for your account.
Click on this button to be taken to the order site.

Pause

This button deactivates/activates the service temporarily without exiting the program. You
can also deactivate the service from the Windows taskbar by right-clicking the program icon
and selecting Pause.

When the program is set to Pause-mode, the On/Off button in the top-right corner will turn
grey.
Restore

The Restore function has been designed to make it as easy as possible for you to restore
data from a machine that is no longer in use or another machine you are accessing via the
same user account. However, this function enables you to restore the latest version of a file
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only. Here, you can start a route to restore an earlier backup copy, either to your machine,
or to another machine, for example if you have changed machines or it has broken down.

Tools

Tools provide you with the opportunity to configure the program. Please see the section
Tools below.

Help

Online Support opens the Online help.

If you experience technical problems, click Contact Support to open the form used to
contact support.

About displays information about the program version, account and storage.

Tools
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In Tools you are able to configure your program.

Tools R
“;“ Language
General
English hd
-
# ..
General
Account
y i Hide window on startup
— Start up when logging in
Metwark L
Delayed startup when logging in
(hi.
@ [ Motifywhen files fram Stream-asks are downloaded
Schedule
iy .
“ @ Cancel \/ Ok
Advanced
General

Language: Here you have the option to easily switch between languages.

Language

Gieneral

] Motify when files from Stream-asks are downloaded

Englizh hd

Hide window on startup
Start up when logging in

Delaved stantup when logging in




Main window

Hide window on startup: Tick this box if you do not want the program window to show on
startup. The program will run regardless and you can open the window at any time by right-
clicking on the Mamut Online Backup icon in the Windows taskbar and selecting View/Hide.

Startup when logging in: By default, the program starts up automatically when you startup
or log into your computer. If you would prefer not to have the program startup, you can
remove the tick from the box.

Stream Task will notify you when the files are downloaded: If you tick this box a
message will be displayed when one or more files in a Stream are downloaded.

Account

Change password: You can select this choice if you want to change the password for your
user account. We recommend that you change your password at regular intervals, e.g. once
every three months. When changing passwords, you will be asked to enter your existing
password as well as your new password. Once the password has been changed, a dialogue
box pops up to confirm this. The new password will not be activated until you have exited
the program and logged in again. Upon startup you will be directed to the welcome window
where you can select Log in and enter your e-mail address and new password.

[ Change Pazsword ]

[ Log aut and change to anather account ]

Delete datafaccount

[ Current camputer ] [ Anather computer ]

[ Reset Account ] [ Delete datalaccount ]

Log out and change to another account: Should you have several user accounts, e.g.

one for work and one for private use; you can choose to switch between these by clicking
this button. The welcome window will automatically pop up when you select this function.
You can now log in using a different account and password.

Delete data/ account:

These functions allow you to delete data which has been backed up from different
computers you have been using, or to delete entire accounts.

! Note! Deleting data via this function means that you will not be able to restore it at a

later stage.

Current computer: Here you can delete all data from the computer you are currently
logged into from the server.

Another computer: Here you can delete all data from another computer you have been
logged into from the server. A window will open up where you can select the computer by
clicking on its name in the list. Then click on Delete.

Reset account: Here you can delete all data from all computers you have been logged into
with the current account from the server.
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Delete Data/Account: Choose this option when you no longer want to use your existing
user account. If you select this function, your account and all information you have stored
on the server using this account, will be deleted. When you answer Yes to whether you
want to delete your account, the welcome window will automatically pop up. You now have
the possibility to use the program with a new account by choosing to Create a new
account. Your old data will no longer be accessible.

Network

Bandwidth Limit: This function allows you to control the maximum bandwidth which Mamut
Online Backup is allowed to take up when it performs its tasks.

In the case of having other applications which require a share of the bandwidth, it may be a
good idea for you to adjust the speed as and when you need to. Many people have an
ADSL connection, i.e. an asymmetrical line, where the upload speed is less than the speed
for downloading. It is recommend that you check the bandwidth for your Internet connection
and adjust your Mamut Online Backup settings accordingly.

Banduwidth Limit

Uplead J 50MES

Download J 5 O MEBls

Schedule

The check boxes here allow you to set up rules for when backups should be taken. This
setting only applies to functions which upload information; the other functions will not be
affected.

Activity

Interval [] Continuously %

Turn an at []

Turn off at []

Interval: If you tick this box you can choose to set the backup interval for either hours or
minutes. The interval function requires that your PC is switched on. The program will now
search for changes to your local folders at the intervals you have set. Synchronisation will
run continuously as long as Interval is not selected.

Turn on at/Turn off at: As an alternative to taking backups at certain intervals, you can set
a time for when a backup should be taken instead. Remember to set both a start and an
end time. This function follows the clock from your local PC and requires that your PC is
switched on.



Main window

Advanced

Advanced

[ lanore system filez and directories
[ lanare hidden files and directaries
[ Delayed file systern handling

Lock files while uploading

[ Wiew excluded file tvpes ]

Ignore system files and directories: The system will exclude all system files and folders
from all functions.

Ignore hidden files and directories: The system will exclude all hidden files and folders
from all functions.

Delayed file system handling: This function tells the program to wait a little before it
begins its operation when a file has been modified. Try enabling this if you experience
problems saving files with other applications. Visual Studio 6 is known to have problems.

Lock files while uploading: By default, you cannot change files while they are being
uploaded. You can turn off this function here if you need to. This will mean that all your files
which are being uploaded continuously. You ought to be cautious about turning this function
off since it can lead to larger files, which are being edited often or automatically, 'never'
being uploaded as one 'r;edition’ as they are changing all the time. Instead you might want
to set up Intervals, so the program will run uploads at certain times.

View excluded file types: Displays file types that you have chosen to omit in the settings
above. The system is setup so that some file types shall be omitted from the functions. This
includes normal system files which are created in your operating system, for example .tmp -
temporary files. You can include or remove file types in this window. If you wish to, for
example, omit file types .mp3 you must write .mp3' in the first available line in the window.

& Tip! You can exclude further file types for each task. Read more in the section Editing
tasks.
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The Windows taskbar
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& Some of the Mamut Online Backup tools can be customised by right-clicking the
Mamut Online Backup-icon in the Windows taskbar.

pdate Maw

Pause

Hide

Tools

About

Shut down Applicakion

The icon changes colour depending on the status:

Green: All files are up-to-date.

White: The program is inactive. You have chosen to pause the program or it has been
paused automatically due to the Schedule function in Tools.

Red: No contact with the server. It may be that your Internet connection is down.

Orange: Up- or Downloading in progress. The icon is also orange when the program is
waiting for files to be available for upload. A file must remain unedited for 30 seconds before
the upload will commence.

Pause

Clicking here allows you to temporarily deactivate the service. The program will not be
turned off but as long as the status is set to deactivated, backup and other services are not
being carried out. To activate the service again, just click on Pause again.

This option corresponds to the Pause button in the toolbar of the program.

View/ Hide

Use this option to show or hide the program window. The program will continue to run in the
background, even when you choose to hide the window. By default, the program window
will show upon starting up your computer. You can override this in Tools by selecting to
hide the program upon startup.

Tools

Opens the Tools window. Read more in the section Tools.

About

Directs you to About Mamut Online Backup, where you can check your version number
and information about how much storage space you have available and how much of that is
being taken up already.



Main window

Shut down application

You can click here to exit the program. Once you have quit the application, no backups will
be taken until you start the program up again. By default, the program starts up when you
switch on your computer. If you have chosen not to activate the program upon starting up
your machine or have shut down the program manually, you can re-start the application via
the Start menu.

Update now

When a new version of the program becomes available, you will see this option in the
toolbar. Normally updates of your system will happen automatically.
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| ONLINE BACKUP
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Many of us have unfortunately experienced how easy it is to lose data. If a computer
breaks, is stolen or if you delete or edit files by mistake, it can be extremely difficult to
retrieve the data - unless you took a backup of it. Mamut Online Backup acts as your
‘electronic safety deposit box', which not only takes care of your data securely, quickly and
easily, but also ensures that your data is stored out-of-house to protect it against fire and
theft.

Mamut Online Backup
Module: Online Backup

A N @ ] Online Backup >
Y % Restore on demand ]

Mamut Online Backup Secure Storage
client

The program makes backing up so easy for its users, that you will not even notice it being
done throughout your working day. All you have to do is to make sure you specify which of
the files on your machine you want to backup. The program does the rest. Backup files are
being taken continuously as you change, delete or add to the files you have selected. For
example, if you are saving a new image in 'My pictures', the program can ensure that a
backup is created immediately. Or when you work on a letter or a speech and save it on
your computer, you will find a copy of it in the backup files.

Regret making a change to a document? Just restore it to how it was the previous day or
even a week earlier. You can even locate a document you deleted several days ago,
despite having emptied your computer’s trash can in the meantime. The file is still safely
stored on the Mamut Online Backup-server. All of this means that you can now save
backups of your files without having to do anything other than to adjust the system to suit
your needs - Mamut makes sure your files are stored safely on our server.

You can restore single files or entire folders from the computer you are logged into via the
History function. Thanks to Mamut Online Backup's unique technology you can even
restore a file to how it used to be, e.g. a week ago.

The Restore function has been designed to make it as easy as possible for you to restore
data from a machine that is no longer in use or another machine you are accessing via the
same user account. However, this function enables you to restore the latest version of a file
only.
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Examples of using Online Backup

¢ Individual: Many home PCs running Windows XP are set up in such a way that
individual family members have their own user accounts. By connecting a Mamut
Online Backup account to each family member you can be sure that backup copies are
taken of every user’s data.

& Business: For many businesses, taking a backup is a difficult issue as many users tend
to work on their laptops out of the office. Standard backup to the company’s server only
works if the computer is physically located in the office. By setting up Online Backup
you will be able to take backup copies of your data as soon as you connect to the
Internet at home, the office or when out travelling.

About Backup

The backing up of data starts as soon as you have chosen a folder and will take place in
real time. Every time you edit the content of a backup task, the changes are saved on the
server.

If you are uncertain about what data you should be backing up, we recommend that, above
all else, you use your storage space for vital information that you simply cannot afford to
lose and where the content changes often. One example of vital business information you
should be backing up is the user database in the Mamut Business Software. Other
information you might want to consider backing up are e.g. Microsoft Word and Excel files,
as changes you make here would be backed up automatically through the Mamut Online
Backup service. Static multimedia files such as digital pictures, video recordings or music
files are often very large in size. If you want to back up these types of files, you might want
to consider increasing the storage allowance for your Mamut Online Backup account or
possibly store backups on external storage solutions such as CDs or DVDs.

Standard tasks

Under Backup you will find a range of predefined data. In order to simplify this process for
you, data is saved during the process of backing up the copies of the files under My
Documents in Windows. This is done in the same way, which a range of other Windows
programs, make it easy for you to save documents to this area, and find them again from
this location. The program is made, so that the predefined data corresponds to the folder
you find under My Documents in Windows. All you need to do is mark it off under Backup,
so it starts the backup copy.

User defined tasks

Under Backup, you will find a list of predefined tasks. In the mean time, you can also
backup files from other areas on your machine. You can define these tasks and add them
under Backup.

Mamut Business Software and Mamut Home

If you are a Mamut Business Software or Mamut Home Software user, we strongly
recommend that you backup your data, by using the relevant function in these programs. In
addition, we recommend that you save these files using Mamut Online Backup. There is
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little help in a backup copy that is stored on the same machine as the program when the
machine breaks down.

You will find an option to include these programs for backup among the standard folders if
the wizard finds that the programs have been installed on your computer. It is
recommended that you include these folders. The Mamut Online Backup Backup function
will then process the backup files from the default location for backup files for these
programs. (l.e. Mamut Online Backup backs up the backup files from Mamut Business
Software or Mamut Home.)

Every time you close one of these programs, you will get a window asking you whether you
want to take a backup before leaving the program. If you answer Yes the application will
save a backup. By default the programs will suggest you store the files in a local folder on
your hard disk called 'backup'. This means that they recommend you to save this folder
using Mamut Online Backup.

When you backup the actual backup files and not just the area where the program data is
stored, you can be sure that all relevant files are being backed up. In addition the functions
in the separate programs ensure that the backups are verified, i.e. they control that the
backup is carried out correctly.

If you manually choose to backup other areas of these programs than those included in the
default, we recommend that you set up user-defined tasks in Mamut Online Backup, so that
the files will be saved.

If you are a running a multi-user version of the program, you have to take the backup from
the machine which you are using as the server. Install Mamut Online Backup on this
machine and set it up there as well.

Read more about how you setup backup for user-defined tasks in section User-defined
tasks.

Backup
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Standard tasks

Under Backup you will find a range of predefined data. In order to simplify this process for
you, data is saved during the process of backing up the copies of the files under My
Documents in Windows. This is done in the same way, which a range of other Windows
programs, make it easy for you to save documents to this area, and find them again from
this location. The program is made, so that the predefined data corresponds to the folder
you find under My Documents in Windows. All you need to do is mark it off under Backup,
so it starts the backup copy.

Task Size
O O I arut ?

"¢l Dutlook, 273 43 MB
O @ Desktop ?

¢ Favorites 78EKE
[ 3 My Documents ?

[ 4 Mamut Online Backup ?

[ Marmut Teamwork ?

O j Iy Music ?

(2} My Pictures 484 MB
[ L& My RoboHelp Projects ?

] BB by videos 7
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Mamut Business Software and Mamut Home

If you are a Mamut Business Software or Mamut Home Software user, we strongly
recommend that you backup your data, by using the relevant function in these programs. In
addition, we recommend that you save these files using Mamut Online Backup. There is
little help in a backup copy that is stored on the same machine as the program when the
machine breaks down.

Outlook

You can back up data from Microsoft Outlook. The predefined task for backup of Microsoft
Outlook data allows you to choose which files to back up, as well as when the backup will
run.

Desktop

This enables you to backup your Windows desktop. Remember though that the desktop
often consists of shortcuts to files and programs and that backing up the shortcut will not
backup the actual file or program unless it also exists in another location which you have
chosen to backup.

Favourites

Here, you can backup your bookmarks from your web browser and your links to the
Windows explorer. This way you can save time when you need to replace your computer or
the hard disk on your machine, re-install your operating system or if you just want to make
sure that you have the same shortcuts available on different computers.

v Tip! You can synchronise your Favourites with the Sync function. Add a bookmark to
your web browser at home. If you have set a Sync with your work PC, you will find the
bookmark again on your work computer the next day! Read more in the section Sync.

My documents

Please be aware that this standard task folder, by default, does not contain subfolders
which are standard tasks themselves. So in this task folder you will find everything that is
stored in My documents on your machine but not folders such as 'My pictures', '"My music'
etc. as they get set up as separate standard tasks (see below).

My pictures/My music/My videos

These options will ensure the backup of your folders with the same name as in your
Windows user account.

Mamut Online Backup

This task is created by the program. A folder in your my documents will also be set up. If
you choose to Share data, you will use this folder to do so. With the help of the Share
wizard you will be able to create subfolders, which can be shared with several other Mamut
Online Backup users.
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Selecting standard tasks for backup

Predefined tasks are created to simplify the backup process of your files.

How to select standard tasks for backup

1. e Click on the plus-icon next to Backup and select the folders you want to backup
from the list.

2. Select a task and click on Edit task if you would like to exclude certain parts from being
included in the backup. You can then remove the ticks from the box next to the folder(s) you
do not want to backup.

%

#
3

Backup

Step 1 - Tasks Task Size

Please selectthe standard
tasks thatyou wish to
include in your hackup
task. You can also add
your owh folders and
exclude subparts ofthe
selected folders

[ (@) Mamut

" Dutloak,

(& Desktop

f Favoritss

115 My Documents

[ 4 Mamut Online Backup

?
27342 MB
7

7EIKE
7

] 4 Mamut Teamwork ?
1 My Music ?
(2] My Pictures
[1 L My RoboHelp Projects ?
1P by videas ?

Add Folder ] |

@ e “a
Cancel Pievious Mext

3.  You can include the folders in the selection again any time you want. You can also click on
the plus-icon to reveal subfolders, which you might want to select or deselect as well.
Click on Next.

Edit task ]

4. Check that the total size of the selected folder does not exceed your account’s storage
allowance.

5. Click Finish.

Backup
3 Tasks 5 MB, 13 of 176 waiting

Favorites
S

87%of 7,88 KB Done

e %
N

1 The program will now create these folders as tasks in Backup and will start backing
them up immediately.

Later on, you will be able to click on this icon to expand/view your selected backup tasks
and check their status.

@ Note! If you delete the folder your backup will disappear from the server. However, it
will not disappear from your own computer. By default, folders are locked for deletion.
You can unlock them under Edit task. Click the magnifying glass icon to open Edit
task.
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Selecting user-defined folders for backup
Under Backup, you will find a list of predefined tasks. In the mean time, you can also

backup files from other areas on your machine. You can define these tasks and add them
under Backup.

How to select user-defined folders for backup

1. O Click on the plus-icon next to Backup.
2. Click Add folder.

)
@ Backup %
*
3

Step 1 - Tasks Task e
Please select the standard 1 (@) Mamut ?
tasks that you wish to 1% Outloak. ?
include inyour backup 5
task You can also add O ﬁ? DESH.DD 5
wour owh folders and ] I*_f Fawoites ?
exclude subpans ofthe [ 3 My Documents 7
selected folders. [ #4 Mamut Online Backup 7

] 4 Mamut Teamwark ?

1 ) My Music ?

[ (2 My Pictures ?

[ . My RoboHelp Projects ?

1 ™ by Videos 7

Add Folder ‘ l Edit task l
Q e | A
Cancel Previous Nent

3. Choose a folder/several folders and click on OK. The folder(s) will be added to the list of
tasks.

4. Click Next.

Backup %

Step 2 - Summary

Biackup summary

Y¥ou have completed your Tasks: 1

backup guickstart session! ?IEE[Z'\ %ize 0,50KB
Please review your
starage space usage and
click Finish'to activate

Q 4 Y

5. Check that the total size of the folder(s) does not exceed your account’s storage allowance.
6. Click Finish.

of The program will now create these folders as tasks in Backup.
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@ Tip! You can click on the icon to the right of the plus-icon to view which folders have
been selected as backup tasks.

Backing up Microsoft Outlook

How to configure a backup for Microsoft Outlook

@ Click the plus-icon next to Backup, and choose Outlook in the list.

Click Next. A window opens where you can apply the settings for the backup.

M Backup Outlook g@l@

Name
Task |Outlook
Job |MT_Outlook_Backup_user_38

Falder
Sourge  |C:A\Documents and SettingsiUsertlocal Settingsha, D

Add / Remove Files |

Destination |C:SDOCUMENTS AND SETTINGSYWUISERVLOCAL D

Schedule
TE:00 ~ | |Every day -
Operatian
® Mamal
() Clase Outinok
() Shadow Copy
Description

Mormal - Files can only be copied if Outlook is closed

[ Cancel | Test ] | i3 |

In the fields Task and Job, enter a name for the backup.

In the Source field, add the folder where the Microsoft Outlook files are located. On a
normal installation of Microsoft Outlook this location usually is: C:\Document and
Settings\User Name\Local Settings\Application Data\Microsoft\Outlook.

Click Add/Remove Files to add or remove files that are to be backed up.

In the Destination field, choose the folder to which the backup will be saved.

Select when the backup is to run in the Schedule area.

Choose how the backup is to be run. A description of the selected option is available below.
To test the chosen settings, and to run the backup right now, click Test.

Once the process is completed, click Close.

Click OK to save the settings.

Read through the summary, and click Finish.

o The backup task has been saved and will run at the assigned time.
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Editing tasks

You are also able to edit your backup folders later on. Maybe there are so many
documents, that you do not have enough space for all of them or maybe it is not necessary
to have a backup of all the folders included in the tasks. In this case you can choose to
exclude certain file types or subfolders from the current task.

How to edit standard tasks for backup
Click on the icon to expand/view the tasks in Backup.

Q, Click on the icon to view the details for the current task.

Edit task R

_H_JI Excluded file tvpes
Folder

Filter

AN

[ Add |

[ Excluded subfolders ]

@ Cancel _\/ 0K

Click on Filter.

Click on Excluded subfolders if you want to exclude a subfolder.

Tip! Subfolders which you have previously chosen to exclude can also be added here.

Should you want to exclude one or several file types, you can simply enter the file types you
wish to exclude, e.g. .avi. Click Add to choose file types from the folder that is being backed
up. File types you select for exclusion here will be added to the ones selected under Tools -
Advanced - View excluded file types.

of The backup process starts as soon as you click on OK and takes place in real time.

Each time you change the content of a folder you have marked for backup, the changes are
saved on the server. Under Tools - Schedule you are able to select that the backup shall
occur during specific intervals, or specific times of the day. This assumes that your PC is
turned on when the backup shall take place.

You do not have to do anything else, e.g. deleting the files on the server, if you have
excluded one or more folders. Your user account will be cut off from these folders and they
will no longer count towards the storage allowance for your account.
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Folder

Here you can view the task name and folder path. If the path to the folder is no longer
correct due to having moved the folder or changed its name on your computer, you can
change the path to the folder here.

[

Edit task %

—J Mame |My Fictures

Folder

Filter

Folder |C\Documents and Settingsiwillowkiby Docu

[ Unlock this task

( View Files |

@ Cancel v oK

Unlock this task: All backup tasks are locked by default; this is so that you will not risk
deleting a task by mistake. This way you cannot delete a task, which in turn means you
cannot delete the backed up files on the server, unless you first unlock the task by ticking
this box. The files are re-locked every time you startup the program.

View files: Click here to open the File list window. This will show you the files on hold and
you may choose manually what to do with these. Click on View all to see all the files which
are OK.

Access

This option is only available in the Send, Stream and Share functions. The window shows
you who has been given access, for example who is 'participating’ in a task. You can also
invite others to receive the file/folder from here by choosing Send invitation. This will
initiate the invitation wizard again.

L

Edit task %

’—J- [ Send Invitation ]

Folder

Filter

Access

Receivers of 'Cottage summer’

@ Cancel \/ (01,9
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Priority

It is possible to assign priority for all new tasks. In addition to pausing a task, you can now
adjust the priority level of the task. Click the icon for Priority on the task, and choose which
priority to apply to the task in relation to other tasks, or pause the task.

":2_-") Pause
'%}a Low priority

4
"a}a Medium Priority
>

5};; High Priarity

%
"3};‘; Highiest Pricrity

Recovery

Recovering data and machines

If you want to recover files you have backed up with Mamut Online Backup, you can do so
in two ways:

Recover files or folders to the same computer with the help of History

History shows data which is backed up or downloaded with the help of the remaining
functions from the machine and the account you are logged in to at the time. With the help
of History you are able to restore basic files or folders from the machine you are logged in
to. This is shown in a calendar, where you are able to see the history of backup copying of
the different files. In this window you can access files as they appeared on a given date.

Recover data from a machine that is no longer in use with help of Restore

The Restore function has been designed to make it as easy as possible for you to restore
data from a machine that is no longer in use or another machine you are accessing via the
same user account. However, this function enables you to restore the latest version of a file
only. Here, you can start a route to restore an earlier backup copy, either to your machine,
or to another machine, for example if you have changed machines or it has broken down.

Data which has been moved, deleted or renamed

You can restore single files or entire folders which you previously deleted from your local
computer.

When you delete, move or rename a file or folder, which you have selected for backup on
your computer, Mamut Online Backup will soon notice that the folder or file is missing.

The Question mark-icon indicates that the program can no longer locate a folder.

If you simply moved the folder or have given it a new name, you can move it back or give it
back its original name. The backup process will then recommence.
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You can also change the path to file for the backup by clicking on the magnifying-glass icon
and setting a new path.

¥ Note! When you see the question mark, you must not delete the backup task in Mamut
Online Backup before you have located the missing folder. By doing so, you would let
the server know that you no longer want to access these files and you would not be
available to restore them later.

If you have actively deleted a folder (not the task) or parts of its content you will no longer
be able to use the Restore function to recover the data. Should you try restoring, you will
receive a message stating that the task is already available on your computer.

Instead, use the History function to restore deleted files.

Recovering data via the History function

History shows data which is backed up or downloaded with the help of the remaining
functions from the machine and the account you are logged in to at the time. With the help
of History you are able to restore basic files or folders from the machine you are logged in
to. This is shown in a calendar, where you are able to see the history of backup copying of
the different files. In this window you can access files as they appeared on a given date.
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Here, you are able to retrieve versions of files that you have backed up during the previous
30 days. This can be useful, for example, when you have made changes to a document but
find out later that you need some of the content you had in the old version after all.

To open the history window, simply click on the History button in the toolbar. The window
will show you the status of all of the files that you have backed up to date and you can open
single folders to view their content by clicking on the plus-icon next to them. If you wish to
navigate to a file in the form it was some time ago, you can select a specific date in the
‘calendar’ line at the top of the window. Please note that the red line marks the date for
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which you are currently viewing the information. Another way to change the date is to enter
it directly into the date/time field above the calendar line.

y Note! If you choose to go back in time, all your folders will be shown in the window. If it
had not yet been created at the date you are currently viewing, it will still be displayed
but you will find that it is empty.

If you click on Refresh, the window will return to the current date and time again.

The Zoom button changes the 'calendar' line to displaying hours instead of

days.

i Use Search History to find and download files and folders based on search criteria
you define. Read more in the section Searching for files and folders below.

The procedure for restoring single files to an earlier or the latest accessible version is

described below.

How to restore a file or task via the History function

Click on the History button in the toolbar.

Choose a date from the date/time field at the top of the window. Here, you can either write
in a date or select one from the drop-down menu. If you want to view the latest version of a
file you will not have to change anything in the date/time field.

rmar 09, 08:35 %

Find the file or folder you wish to restore in the list of tasks.

Note! You may have to 'try' several different dates. If, for example, you deleted a file on
your computer by mistake without knowing exactly when you did so, it may take some time
to locate the most current file prior to deletion. The grey horizontal bars denote for which
points in time files are available for restoration.

Double-click on a file or a folder. In the Windows dialogue box, select where you want to
store your data and remember where you are saving it.

¥ The file or folder is stored locally on your machine the way it was when you backed it
up.
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Searching for files and folders

ﬁ With Search History you are able to find files and folders that are backed up or
downloaded based on a range of search criteria. The files from the search result can be
downloaded in the usual manner with normal automatic recovery. This function is available
through selecting History - Search History.

M Search History

Search criteria Task Path Filename Ext. | Size Uploaded Deleted
. amut MYOB System_Requirements. docx d 27.40KB 11/03/2009 16:06

Allor pat of File name Mamut MYOB System_Rlequirements docs d. 27A0KB  11/03/2003 1557

|systam | Marmut MYOB Systemn_Requirements. docx . 2740 KB 1140342003 15:M

S

Size greater than

| | MB |

Size less than

| | MB v|

Files newer than
| Feb 05 2009, 1409 ~|

Files alder than
| Mar 12 2009, 14:09 v

Al or part of the Task name

All or part of the Folder name

I Search ]

I Download l

How to recover files or folders with the help of the search criteria

Enter the search criteria. You can search for file information such as name, type, size, task
name or folder name. If you do not provide any information, the search will show all files.

Click Search. If the search returns too many files, you can restrict the result by entering
more specific criteria.

Select the file that you wish to recover and click Download. You can select multiple files by
holding down the [CTRL] key while you click on each file.

State where the file shall be saved and click OK.

The Restore folder window displays the status of restoring. Click Close when the task has
been downloaded.

o The data is stored locally on your computer, as it was when it was backed up.
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Recovering a machine via the Restore function

The Restore function has been designed to make it as easy as possible for you to restore
data from a machine that is no longer in use or another machine you are accessing via the
same user account. However, this function enables you to restore the latest version of a file
only. Here, you can start a route to restore an earlier backup copy, either to your machine,
or to another machine, for example if you have changed machines or it has broken down.

If you have chosen to backup all of your My documents, Favourites, Desktop and so forth,
you are able to quickly and easily restore these on a new computer the same way you had
them on your old machine.

The files will first be downloaded to one area of your machine and from there you can then
move them to their 'proper' place.

How to restore data via the Restore wizard

Click on Restore in the toolbar at the top of the window. Choose which computer’s data you
want to restore by selecting it from the list.

The machines displayed are the ones in use for your account.

@é@ Restore Backup “%:

I

-

Step 1 - Computer

Mame Folders/Files Last login
Please selectwhich ;" )
e }g Office 4Tasks, 441MB  15.07.2009..
o restore. Use History to =
restare from tasks on your h!-'gHUmE 7 Tasks, 5.20 MB 15.07.2009 ...
current PC. =

¥
@ e
Cancel Previouz Next

Select which folders should be restored by ticking the box next to them. Click on Next.

Q\\@ Restore Backup %

3

Step 2 - Tasks Name S
Please selectwhich tasks @MyDocuments 4,40 MB
you wish 1o restare. =
O @ Favorites 7.83KB
[ EN by biusic 0,30KB
[ BN 01 My Music 0,30 KB
< >

9 | ]
Cancel Previous Mext

41



Mamut Online Backup

3. If one or more of the folders you want to restore are protected by a Mamut Key other than
the default one, you will have to enter this in the next window. You will receive an alert
about this in the preceding window already.

You need the correct Mamut Key in order to be able to restore files. You might potentially
want to check the place where you saved the key when you created it.
3&\@ Restore Backup %:
Step 3 - Keys
If any of the selected tasks
used a Mamut Key
different from your current
key, you have to enter All tasks successfully decrypted
them here
D e [
Cancel Previous Mext
4.

Choose where on your machine the selected folders should be restored. The folders will be
saved the same as they were uploaded to the server.

il 7
@ Restore Backup %

Step 4 - Location
Choose whete you want to
restore the selected folder
{s).
Location of restored backup

My Documents'hamut Teamwark\My Restared Files

Browse

9| EE
Cancel Previous Mext

5. Choose what you want to do with the files on the server.

By default, the files will remain unchanged. However, if you are restoring files from a
computer that no longer exists, you should choose the bottom option to delete the backup
files after restoration. That way the files will no longer take up space on the server for your
account. Just remember to set up a backup task for these files from your new computer!
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% Restore Backup %

BN
Step 5 - Completion

Please choose what | just want to download some backed up data from

should happen once anather PC. Pleaze leave the backup as it is. (O]

restoration is complete.

Remember that inactive . . .

backups still use up The computer ar hard drive/installation this backup

storage space iz from no longer exists. Please delete tasks after Y
: reztoration

Dont't download Share task[s], just connect to thiz

KT B

Finally, you will be shown a window summing up all your selections. Check these and when
you are happy with them, click on Next.

% Restore Backup %

AN
Step 6 - Summary

Restaration Summary
Please review your ?22}'3;‘{?" Dffice
selections and click ‘Finish' Size: 4,40 MB

to hegin restoration

Location: C:\Documents and Settingshwseriiy Documents
process Delete backup after restoration: Na

Attach Share instead of restore: Yes

Cancel Previous Firizh

o The download begins and you can follow its progress in your Inbox. Once the files have
been received, you will get a message telling you that all files have been uploaded and
you will be asked whether you wish to remove the task. If you answer Yes, it will be
deleted from your Inbox. This way it will no longer take up space in your account. The
program will now open the folder where the files are stored.

You will find the files on your computer in the location you chose to save them at. Click on
the folder to the left to directly access this location.

& Inbox @ #

1 Task 6 ME, 156 Files

J g My Documents \&\/ Q.@

4.40 MB. 154 Files

You can now start sending your data to the location you want it to be on your new
computer. This is done the usual way in Windows by moving the files.
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Send allows you to send folders or single files. At last you can send files quickly and
securely without having to worry about whether the amount of data you send exceeds your
allowance on your e-mail server. The files are temporarily, and securely, stored on the
Mamut Online Backup server so that your recipient(s) do not need to be online at the same
time as you in order to receive them.

Mamut Online Backup

Module: Send

%

Mamut Key

\:Cﬁ?f;;j-m*'=é>

Sender Recipient

You can send files quickly and of course safely without taking up your recipient’s e-mail
capacity and without taking the risk of intruders gaining access to your data.

Through this function, your data is uploaded to the Mamut Online Backup server. Your
recipients then get sent a message letting them know that you want to send them a file. One
of the features ensuring the secure transfer of your the data is the necessity to send the
Mamut Key separately.

You do not need to compress the files and are able to send an entire folder in one easy
transaction. The recipient is only allowed one download per invitation. If you want one or
several of your recipients to receive a continuous update of a folder, you can do so by using
the Stream function.

Examples of using Send

¢ Individual: You have a large folder with all your holiday snaps, which you want to send
to your family. You cannot send the pictures by e-mail because they would simply take
up too much space. The answer is to create a Send task in Mamut Online Backup. By
initiating the Send wizard you can pick single files or folders that you wish to send, enter
the e-mail address of everyone you want to send them to and as soon as the wizard is
finished the pictures will be uploaded to the server. The members of your family can
now download the pictures in their own time and you will receive a message letting you
know when everyone is done downloading.
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¥ Business: You are meant to send material to your advertising agency. The problem is
that the files are so big that your company’s e-mail server refuses to send them.
Previously, you would have burned the material onto a CD and sent it by courier. Now,
you simply set up a Send task and your files will arrive safely at their destination in no

time at all.

Sending a file or folder

~j

With the help of this function your data is uploaded to the Mamut Online Backup
server, a message regarding that you wish to share the files will then be sent to the

recipient.

How to send a file or folder

1. @ Click on the plus icon next to Send. Choose whether you wish to send a file or a
folder and find the file/folder by clicking on Browse.

~3J Send a file/folder

Step 1 - File/Folder

This wizard lets you send
large files via our servers.
Please select which file or
folderyou wish to send.

S

() Send afile

Folder ta send

(%) Send a folder

C:ADocuments and Settings\willowlk\My Doc |

=

Previous

Browse

~

2. Select the file/folder and click Open. Now click on Next.

Add recipients by clicking on Add and then enter the recipient’s e-mail address. Repeat this
step if you want to send to several recipients. The recipient has to install the program before

he or she can access the

files.
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. . )\ 7
“3) Send a file ffolder %
AN
Step 2 - Recipient(s) : anuzha.bradley@domain. com
Enterthe e-mail addresses : damon keatzEdomain. corm

thatwill receive an
inwitation mail for this
transfer. Please note that
the recipient(s) must also
have Mamut Tearmwark -
Internal version installed

[ | [ e |

LN ol 2
Cancel Previous Mext

4. Click on Next when you are ready.

5. You may also add a message to your recipients if you like. This message will be included in
the e-mail invitation for receiving the files. The subject of the invitation will be taken from the

file name or the name of the folder you are sending, though you may overwrite this if you
wish.

~3l Send a file/folder %
) ¥

-}

Slepbiglttion “rour e-mail address

Please fill inyour e-mail username@domain.com
address and optionally a . .
message to include in the Invitation Tile
invitation e-rmail New files

Inwitation meszage [optional]
Here are the new files

o EE

6. Click Next.

7. Add a Mamut Key to protect your data.
The Mamut Key will not be sent together as part of your invitation. Send it in another e-mail

to the recipient(s) instead or pass it on over the telephone or via another method of
communication.

Important! When sending to other users, it is recommended that you do not use the same
Mamut Key as the one you are accessing your own backup data with.
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“3 Send afile/folder %;

Step 4 - Encryption

Protect your data with a §
Marmut Key, which the ﬁ
recipient must enter in

orderto read your data.

Mamut KB xxxxxxxx
Use Default
Cancel Previous Mext

8. Click Next.

9. Check that you have entered the correct information and click on Finish.

~a Send a file/folder &

Step 5 - Summary

Location: C:ADocuments anc
Flease review the storage Fileg: 2
space requirements and Size: 880 KB
click Finigh'to send Title: My Files 7
fileiolder. Fiecipients: Prevview

damon keats@domain com

anusha. bradley@domain.cor

@I Pg\ F\/h

o The recipient(s) will now be sent an e-mail containing an invitation code which is only
valid for this particular invitation and can only be used once.

You will receive updates on your Mamut Online Backup screen when your recipients
receive and accept your invitation and once they have downloaded the files.

Once all recipients have successfully downloaded the file content you will be asked whether
you would like to remove it since the Send task is completed once all information has been

received. Removing the content will free up space on the server but it will not delete the
file(s) on your machine.
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You use the Stream function to ensure that all recipients will always have the latest version
of your file available. For example, you can share an entire folder of documents related to a
project to ensure that each person working on that project has access to the latest
information.

Mamut Online Backup

Module: Stream

TMamut Key

Secure Storage

Recipient

Using this function is as simple as it is practical. Set up which folder you want to 'stream’
and each time you edit, add or remove a document in the folder it is updated and your
recipient(s) will have access to the latest version.

When the sender updates a file and adds it to the Stream-folder on his/her computer, the
file will be uploaded to the server. The recipient will then receive this file and the original file
is being given new name.

Examples of using Stream

! Individual: Your mother-in-law is always nagging you for the latest pictures of her
grandchildren. You set up a Stream and Mamut Online Backup will automatically create
a new folder for this. Every time you import pictures from your digital camera, you copy
the pictures of your children to the Stream folder and they will then be automatically
uploaded to the server. All your mother-in-law has to do now is to check her copy of the
folder to appreciate all the new pictures coming in all the time.

! Individual: As the project leader of your local athletics club, it is your responsibility to
arrange the next county championships. There are many people helping out and you
have a lot to keep track of. To make sure that everyone involved has access to the most
up-to-date information, you set up a Stream task. Every time you edit or add a file,
these changes will be updated with all members of your project group.



Stream

! Business: You work together with a number of retailers who actively use your up-to-
date price and product information as well as other marketing material, e.g. direct
marketing documents and adverts. To ensure that all retailers receive the most up-to-
date material all the time, you set up a Stream folder, which all retailers receive a copy
of. Since it is set up in Stream mode, all files you update or add will be automatically
copied to the retailers' computers and you will avoid the problem of some retailers still
using old marketing material.

Setting up a Stream

Stream can be used when you wish to ensure that all recipients shall have an
updated edition of your files.

How to set up a Stream

1. @ Click on the plus-icon next to Stream. Click Browse to select a folder, and then click
Open. Click Next when you are ready.

“3) Stream a folder

5Step 1 - Folder

This wizard lets you
continously send updated
contents of a folder via our
senvers. Please select
which folder you wish o
stream

L7

Folder to stream

CA\Documents and Settingswilowk \Deskto

Browse

EEKE

2. Add recipients by clicking Add and enter the recipient’s e-mail address. Repeat if you want
to send to several recipients. Click Next when you are ready.
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3] Stream a folder %

BT 2 = R T : johnsmith@mail. com
Enterthe e-mail address

(e=) to the person(s) that

will receive the invitation

miail far this transfer.

Flease note that the

recipientis) must also have

Marmut Online Backup ar

Marmut Teamuvork installed

to receive the file(s)

7 EE

3. You may also add a message for your recipients if you wish. This message will be included
in the e-mail invitation to receive the files. The subject of the invitation will be taken from the

file name or the name of the folder you are sending, though you may overwrite this if you
wish. Click Next.

“3) Stream a folder %

-

iy B = MLl Your e-mail address
Flease fill in your e-mail
address and optionally a . -
message to include in the Irvtation Title
invitation e-mail. Job

usemame@domain. com

Invitation message [optional)
ok files

2 B

4. Add a Mamut Key to protect your data.

The Mamut Key will not be sent as part of your invitation. Send it in a separate e-mail to the
recipient(s) instead or pass it on over the telephone or via another method of
communication. Click Next.

“3) Stream a folder %

b
Step 4 - Encryption

Protect your data with a )

Wamut ey, which the ﬁ

recipient must enter in

order to read your data. Mamut Key [

Use Default

S LE
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Note! When sending to other users, it is recommended that you never use the same Mamut
Key as the one you are accessing your own backup data with.

5. Check that you have entered the correct information and click Finish.

“3) Stream a folder %
3 "J
Step 5 - Summary
Location: C:AD ocuments ar
Flease review the storage Filez: 3
space regquirements and Size: 0.52 MB
click Finizh'to stream Title: Job 3
falder. Recipients: Preview

johnsmithi®mail com

4

Finish

=

Cancel ‘ Previous

S The recipient(s) will now be sent an e-mail letting them know that they can download
the file(s) to their Inbox. The e-mail will contain an invitation code which is only valid for
this particular invitation and can only be used once.

Stream will be active for as long as you want it to. This means that when you change
anything in the folder later, the changes will be relayed to your recipients.

v Tip! You can set the program to notify you with a message when you have received
updated editions of one or multiple files through Stream. This can be done under Tools
- General. Select Notify when files from Stream-tasks are downloaded.

Editing files which are in a Stream

When you setup a Stream, the idea is that the recipients can access the updated files on
their own computers at any time. These are 'your' files. As soon as you make any changes
to the file, these will be registered on the server and on your recipients’ machine.

The recipient can read the files. Should he or she want to edit them for themselves, they
ought to copy the task folder to another location on their computer, so as to avoid any
conflicts between the files. The recipient’s 'version' of the file has no influence on the
'streaming' process.

However, if the recipient opens and edits the streamed file directly in the task folder he
received it in; the system will warn the recipient through displaying an exclamation mark.
The exclamation mark indicates that there is a conflict between the files, which can only be
resolved manually.

Resolving conflicts

The recipient can resolve a conflict by moving the file(s) out of the task folder they were
received in. Since the files are being continuously updated by the server, the missing file(s)
will be downloaded to the recipient again in the exact same version as saved on the
sender's machine.

Stream is not a tool that allows for file-editing by several users.
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Files on hold

You may experience that files are being put on hold. The reason for this could be that a
recipient has opened the file and started editing it directly in the receiving task folder. This
causes a conflict between the files, which might have to be resolved manually.

If you have setup Stream, you can click on the magnifying glass icon and choose View
Files. In the list of files which will pop up, you can select the files on hold and click on Mark
for upload.

How to invite several users to receive an existing Stream

You are able to invite several users to receive a file from a Stream transaction, which is
setup already.

@, Click on the magnifying glass icon next to the current task.

Click on Access and then Send invitation.

-

Edit task %

/) l Send Invitation I

Folder

Filter

Access

Receivers of 'Job'

@ Cancel \/ 0K

Follow the remaining steps in the Stream wizard. For a detailed explanation of the wizard
please see above.

o The recipient copies the invitation code into the specially created field in Mamut Online
Backup, and clicks on the plus-icon to initiate the inbox wizard.

Deleting received files (Stream)

When you receive a Stream you will notice that the files you delete from the receiving task
folder appear again on your computer. This is completely normal since the function
continuously updates your task folder with the latest file-versions from the server.

If you no longer want to receive the files, you have to terminate the task in Mamut Online
Backup. You can do so by clicking on the Pause icon in the relevant task. The files will
remain in the Mamut Online Backup folder in My Documents until you delete them.

The sender deletes files from the Stream folder

The sender deleting his or her files on their computer does not have an effect on the
recipient(s). The files will remain on the recipient’'s computer and have to be deleted
manually.
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With the Sync function, you log on to the various PCs you have access to via the same user
account and the application will set up and synchronise identical copies of your Sync-folders
on all of these computers.

Mamut Online Backup

Maodule: Syne
user1@domain.com userli@domain.com
Office PC Secure Storage Home PC

This is useful if you have a PC at home, for example, and want to have access to the same
files at home as you do at work without the need to send the files home, log into your job- or
home network or physically take the files with you.

The upload commences the moment you have chosen the files you want to synchronise.
How long this takes depends on the capacity of your internet connection and you are able
choose how much of this capacity the program is allowed to use.

Examples for using Sync

! Individual: You have several PCs at home and want to have copies of some files on all
machines so that they are easily accessible. You log on with the same user name on all
of the computers and the Sync folders you set up on the first PC will automatically be
set up on all the other machines as well.

Business: How many of us have had the experience of trying to work from home just to
find that certain files you wanted to work with had been left on your work computer? By
setting up a Sync, you can simply log into your home computer using the same user
name as you do at work and Mamut Online Backup will automatically create a Sync-file
on your home PC. When you get back to work, all the work you did at home the night
before will be updated on your work machine as well.
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More information

When you log in from another computer, the program will make sure that all folders in your
synchronisation tasks are transferred to your current computer.

If, for example, you have set up that the folder My documents should be synchronised on
your work PC, you will find that when you log into Mamut Online Backup at home the
program downloads all the files the way they were on your work machine to your home
computer.

You will not be asked to include a separate Mamut Key when setting up a Sync. When you
start up the other machine and log yourself in using the same account, you will find that
your Sync folders are also available on this computer. However, if you set up your
computers with different Mamut Keys, you will need to enter the Mamut Key for the machine
you sent from when you want to receive the Syncdata on the other computer.

If you are running different Mamut Online Backup accounts on different machines, you will
have to set up a Share instead should you want to work with the same folders on different
computers.

The synchronisation will run continuously until you choose to end it.

@ Note! If there are several people using computers with the same Windows user
account, you need to be aware of the fact that the synchronisation works in such a way
as to always upload the most current file, which is then copied to the other computer(s).
Thus you ought to be careful with running a synchronisation for folders that are in use
on several machines at the same time.

Setting up a Sync

54

With Sync you are able to log in with the same user account on computers you have at your
disposal and get an identical copy of your Sync folder synchronised to these computers.
This is suitable for those who have a computer at home and would like to access the same
files at work and home, without having to send these files or physically take them home with
them.

How to set up a synchronisation with Sync
@ Click on the plus-icon next to Sync. Step 1 will be skipped unless you have

previously added folders for synchronisation. You can change these by removing the tick
from the relevant box. To add a new synchronisation task, click Next.
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Step 1 - Existing Tasks

Add or remove existing
tasks

24

=] . B T
é~ Synchronise Computers %

Task Statuz
-.:l My Documents

| A
Previous Mext

Select the standard folders you want to synchronise from the list by ticking the relevant
boxes. If you wish, you can also add other folders you want to synchronise to the list of

standard folders. Click Next when you are done.

2

3
=, . )
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3. Check that the total size of the selected folders does not exceed your account allowance.
[E2 synchronise Computers :,&”

Step 3 - Summary Synchrorise summary

You have completed your Eztzﬁg‘;";d\feai o
synchronise guickstart Tasks Created 2
session! Please review

your storage space usage
and click Finish'to
activate.

Cancel Previous Finizh

4. Click Finish.

o The upload commences immediately.

56



Share

| SHARE

Do you need to share files and folders with other PC users and want to record any changes
to these documents on every participant’s computer at all times? Mamut Online Backup
Share is the solution!

Users working on the same network often share their files, either on a common server or on
their own machines so that others can access these files and possibly edit them as well.
With Share you can share your files with other users regardless of where they are.

Share differs from Sync in that it allows you to share files and folders with several other
program users. You simply send an invitation to the user(s) you want to share the files with
and once the invitation has been accepted and the right Mamut Key has been entered, the
sharing begins. If one of the users makes changes to a document or a file is added to the
folder(s), which is/are being shared, all users will be updated simultaneously.

It is also important to understand the difference between Stream and Share. With Stream
you yourself have full control over the files. Changes you make to the files are being
streamed continuously to those users you have selected to receive the most up-to-date
versions of your files.

With the Share function on the other hand, all 'participants' are able to edit, delete or add
files to the shared folders. Therefore, if another user deletes a file, the same file is being
deleted on your computer as well!

! Note! A file which is deleted in a shared folder will also be deleted on the computers of
everyone taking part in the current Share.

When you create a Share folder, you will be guided through a wizard, which will help you to
set up the task folders, select who you will be sharing it with and send the invitation(s) on
your behalf.

Only the person who created a Share folder can terminate the Share process. Recipients on
the other hand can terminate their own participation, i.e. they will no longer take part in the
still active Share.

! Note! All Share task folders you create are being placed in My documents on your
machine. The program has set up a folder called Mamut Online Backup there. When
you create a Share, you give it a name and a folder with this name will be set up. All
files you add to this folder will be included in the Share. This also applies to subfolders.
You cannot, however, choose to share other areas on your machines or network
resources. This ensures that you do not risk sharing folders containing sensitive data on
your computer, by mistake.
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Examples for using Share

¢ Individual: You have teamed up with your two siblings to throw a great 50th-birthday
party for your mum. Songs need writing, place cards need making and you want to
produce a memento book with a picture of the three of you. You divide the tasks
amongst yourselves and in order to get the job done more easily you set up a Shareto
have access to all the same information. Since every change you make to a document
is being copied to every participant, you set up a subfolder for each of you and agree
that if you make any changes to a received document, this will be saved under a new
name combining the initials and version number of the relevant 'editor' with the original
file name.

¢ Business: As project leader for the new marketing campaign, you want to set up a
common catalogue where you can all share the files you are going to use. To avoid
unwanted deleting and editing, you agree on common rules for how to handle new
versions of documents, which sub-catalogue to put the documents in and who will be
working on what. All project participants have their own subfolder and once a document
has been completed, it is placed in the common catalogue.

Updating shared files

Share is best suited to folders with pictures, for example, or types of files that do not need
updating. If you set up a task for sharing pictures from a trip you have been on with friends,
you can put these images in the task folder so that everyone who went on the trip can view
the pictures.

The Share function is not the same as file sharing. When using file sharing in a network, the
files will be locked for editing when they are opened simultaneously. The files in a Share
are temporarily uploaded to the server when they are being saved on a computer, and then
automatically downloaded to the recipient again. Thus this function is not suitable for having
several users working on the same files simultaneously.

If you would like to be able to have several users update the files, you either have to ensure
that you have some kind of control over when this is being done to avoid updating
simultaneously, or you should use the Stream-function, so that updates are only possible in
one direction.

One example which might apply to Microsoft Word files is to set up a Stream so that you
can send a Stream to your recipient(s), who would then set up their own Stream of their
edited file back to you. This way you can then make use the functions in Word in order to
collate the changes in the files.

The program creates a short cut, on your desktop, to the Mamut Online Backup folder in My
Documents. It suggests the standard area, for data you receive from others, via the Inbox.
The data you share with others, with the help of the function Share, can be shared from this
area.

You can invite several users to receive your Share files. This is done the same way as for a
Stream. Read more in the section Stream.
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How to setup a Share?

otn
g With Share you and other users are able to share files, either on a shared server, or

on your own computer, so that others can gain access to the files and also edit these files.
All users are also able to delete files and add files within the shared folder.

How to setup a Share

1. @ Click on the plus-icon next to Share to go to the first step in the wizard.

7 Share Folder %

>

Step 1 - Name Mame Work

Flease name and describe
the new shared folder.

‘whork documents

Description

lcon == R /.'_;-,'_\ e
@ =72
£ >

D ol e |
Cancel Previouz Mext

2. Enter a Name. The name will become the name of the folder being created in the Mamut
Online Backup area in My Documents.

You can also enter a Description and choose an icon for the folder that will be setup.
4. Click on Next to continue to step 2.

5. Click on Add and enter the recipient’s e-mail address. Repeat if you want to send to several
recipients. Click on Next when you are ready.

7 Share Folder %

B

iz 2 = [ i) : Iohrismith(@dormain. com

Enter the e-mail address
(es) that will receive an
invitation mail for this
share. Pleage note that the
recipient(s) rmust also have
Mamut Tearmwork or
Mamut Online Backup
installed.

Add ] l Remove l

£ B

6. Enter a Subject for the invitation, which will be used in the e-mail to your recipients. You
may also want to add a message to the e-mail.
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#% share Folder %

S B = I Your e-mall address
Please fill in your e-mail
address and optionally a — .
message to include in the Invitation Title
invitation e-mail Files fram work

user@damain. com

Invitation meszage [optional]
These are the current work files.

9| EE
Cancel Previous Mext

7. Click Next.

8. Add a Mamut Key to protect your data. The Mamut Key will not be sent together as a part
of the invitation. Send it in another e-mail to the recipient(s) instead or pass it on over the
telephone or via another method of communication.

% share Folder “%

/]
Step 4 - Encryption

Protect yvour data with a i

Marmut Key, which the ﬁ

recipient must enter in

order to read your data MElE | pe

Usze Default

8 EE
Cancel Previouz Mext

Important! When sending to other users, it is recommended that you do not use the same
Mamut Key as the one you use for accessing your own backup data with.

9. Click Next.

10. Check that you have entered the correct information and click on Finish.

The recipient(s) will now receive an invitation code which is only valid for this particular
invitation and can only be used once.
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&7 Share Folder J&&

Step 5 - Summary

Title: Work,
Please review your Description: ‘work documents
settings and click Finish' Recipients: .
to create and share the ishnsmith@domain.com -
new folder. Preview

Cancel Previous F" i

11. The folder which is being created on your computer opens and you can copy in the data you
want to share with others.

o The upload will start immediately and run continuously, while you change the content of
the folder.

g Note! A file that is deleted within a shared folder, will be deleted from everyone who is
participating in sharing the files.
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When you receive an invitation from another Mamut Online Backup user you need to go to
your Inbox to receive your new Share, Stream Send files. You can opt to initiate the Inbox
wizard or directly copy your invitation code into the Invitation code field at the bottom of the
window.

The sender enters a user name (e-mail address) to where an invitation should be sent. The
recipient will then receive a Mamut Invitation code in his or her regular e-mail Inbox, and
has to copy this to the Mamut Online Backup Inbox in order to start the file-uploading
process.

In addition, the sender includes a Mamut Key, which can be unique for every transaction:
the Mamut Key needs to be conveyed to the recipient. It acts as a security measure to
ensure that only the intended person can receive the files, and is needed to activate the
encryption process when sending files via the Internet.

Including a Mamut Key increases the security if, for example, you send the invitation to the
wrong address, since the Mamut Key has to be given to the recipient separately, either in
another e-mail or over the telephone.

When receiving invitations, the process for accessing the sent files is the same for all other
functions except for in Sync, which is a function for synchronising different computers that
are connected to the same Mamut Online Backup user account.

When you receive a Sync it will be added to the Sync task folder on all the computers you
are using, without there being sent an invitation

Editing of files

You should not edit files that you received via the Stream function. If you would like to edit
these on your own machine, we recommend that you copy them from the location where
you received them to another location on your computer. By editing directly in the receiving
task folder, you will cause a conflict between the files, which then needs to be resolved
manually.

Resolving conflicts

The recipient can resolve a conflict by moving the file(s) out of the task folder they were
received in. Since the files are being continuously updated by the server, the missing file(s)
will be downloaded to the recipient again in the exact same version as saved on the
sender's machine.

Invalid invitation code?

The invitation code may only be used once. Should something have gone wrong during the
file-accessing process, you can ask the sender to supply you with a new invitation code.
The sender can do so manually via the magnifying glass-icon in the existing activity or by
setting up a new transaction.

The process of how to invite a recipient to receive an existing activity is described in the
section Setting up a Stream above.
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Receiving information from an invitation

2.

a
@ When you receive invitations from other users, you use the Inbox to receive your

new files or folders sent through Share, Stream or Send. You can choose to start the wizard

for the Inbox or you can copy the invitation code directly into the field at the bottom of the
program window.

How to receive information from an invitation

Copy the entire invitation code you received by e-mail.

Paste the Invitation code into the Invitation code field in the main window and click on the
plus-icon next to it.
or

open the Inbox by clicking on the plus-icon and then paste the invitation code into the
Invitation Code field. Then click Next.

4@ Invitation %

3

>

Step 1 - Invitation code

Flease enter the imitation
code. This code can only
he used once L
Paste the invitation code here

4642686094 affaaad0d05d5a05684

D |
Cancel Frevious Next

Enter the Mamut Key and click on Next. The sender of the invitation must provide you with
this key.

4@ Invitation %

W

Step 2 - Security

Marnut Key uses state of

the art encryption to ﬁ
protect data from

unzalicited access. Please

enter the Mamut Key to Mamt Key
decrypt the data in this

invitation.

KT EHE
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3. Choose where you want to store the files you are about to receive. The program will

suggest sending the files to the Mamut Online Backup folder in My Documents.

4@ Invitation %
Step 3 - Location

Please change the
download location ifthe

defaultis undesirable Daownload location

C:A\Documents and Settings\User\My Documents'h

Erowse

2 B

Check the summary. Pay attention to the amount of data you are about to receive.
Accept the invitation and click on Next.

| Invitation %

Step 4 - Summary

4.

Inwitation summary

Please review the Sender: usernamel@domain.co.uk

invitation details and Mame: My Music

accept or decline. galegﬂog:ﬂ?(téaam

Accepting will require ize: .

availsblegonline iturage Location: C:\Documents and Settingsh user \My Do

space for the transfer

(%) Accept ) Decline

o) P

9 LY B4

5. Click on Finish to complete the wizard.

o A temporary task is now created in your Inbox.

The downloading begins and you can follow its progress in your Inbox. Once the files have

been received, you will get a message telling you that all files have been uploaded and you
will be asked whether you wish to remove the task. If you answer Yes, it will be deleted

from your Inbox. This way it will no longer take up space in your account. The program will
now open the folder where the files are stored.

You will find the files on your machine in the location you choose to save them all. Click the
folder icon on the left hand side of the Inbox section to open the location.
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| SECURITY

Mamut Online Backup is completely safe to use and employs several security layers to
ensure that your information can only be opened and read by you, as well as storing it in a
safe place.

The Activation code

During the installation, you have to enter an activation code in order to continue and start
using the program. Since the user account is identical to your e-mail address, you will be
sent an e-mail with the activation code to the registered address as an inbuilt security-
check. This way we can prevent others from making unauthorised use of your e-mail
address and registering it as the account for this service.

Encryption

Mamut Online Backup encrypts all information on your PC through symmetrical AES before
it is transmitted via the SSL-protocol (128 bits SSL Encryption). AES is regarded as one of
the most secure encryption algorithms on the market. AES is also known as Rijndael.

Secure transmission

Once Mamut Online Backup has encrypted and compressed your data, it then securely
transmits it via the SSL-protocol. This protocol gives you 128-bit encryption for transmission
to our servers. The same protocol is also being used when you retrieve your backup data
from the server.

Mamut Online Backup communicates with our servers via the Internet. For this it uses port
80 (HTTP) and port 443 (HTTPS). Thus the firewalls and the proxy-server have to be
configured such as to allow Mamut Online Backup to access these ports.

Secure storage

All the information which is being backed up to our servers is stored in its encrypted form;
this is to ensure that no-one other than yourself - not even our administrator for the server -
has access to this information. In order to achieve the highest level of security possible,
your backup is stored in two, physically separate, places. The replication of all information
between these two locations takes place three times a day via gigabit fibre-optic cables.
The servers are kept in a monitored and stable operating environment with an operating
centre manned around the clock, continuous monitoring of all operations, battery backup,
access control and video surveillance.

The log-in password

The password you create when registering your account is used for logging into the service
when starting up the program. This gives you access to your backup and other functions.
Be aware that the program starts up and signs you in automatically. This means that other
users with access to your computer can also access your backup data. However, they will
not have access to the Restore function without your Mamut Key.
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Mamut Key

During the Installation of Mamut Online Backup, you will be asked to create your own
Mamut Key. If you shall restore data from your machine with the help of Restore, you must
know about this specific key.

The Mamut Key is not the same as the password to the system. The password is used to
login, but cannot be used to restore/collect together data that has been backed up.

If you use multiple machines in the same office, each machine must have its own key.
Mamut Key must be at least 10 characters.

Read more about the Mamut Key in the chapter Introduction.
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| FAQ

About Mamut Online Backup

Who can use Mamut Online Backup?

Everyone that has a valid licence can use Mamut Online Backup.

What is the difference between Send and Stream?

The Send function allows you to send folders or files to one or several recipient(s). While
using the Stream function allows you to broadcast folders continuously to one or several
recipient(s) simply by adding files or entire subfolders to the location you have selected for
'publication’ (streaming).

What is the difference between Sync and Share?

Sync allows you to synchronise folders on your computer with one or several machine(s) to
which you have access. With Share you can synchronise the folders on your computer with
other users of the service.

What is the Mamut Key?

The Mamut Key is an encryption/decryption key. We recommend that you use a Mamut
Key-phrase instead of a simple password, given that the longer the key-phrase, the more
secure your Mamut Key will be. Feel free to combine the phrase with numbers for an even
higher level of security. However, regardless of what you choose as your Mamut Key-
phrase, it is important - extremely important - that you will remember it! Mamut Online
Backup's security solution is built on the fact that you, and only you, will have access to your
own data. If you forget your Mamut Key-phrase no-one, not even a security expert at
Mamut, will be able to retrieve your Mamut Key.

The Mamut Key must be at least 10 characters.

How are my backup files stored?

All of your backed up files are safely stored on a Windows Azure platform. Your files are
encrypted with your Mamut Key before they are transferred and stored. So neither Mamut,
Microsoft nor anyone else will be able to decrypt your data as long as you do not provide
them with your Mamut Key.

All data is stored continuously, and each file is saved on three different discs. Microsoft
constantly controls the state of the hardware.

What kind of information should | backup with Mamut Online Backup?

If you are uncertain about what data you should be backing up, we recommend that above
all else, you use your storage space for vital information that you simply cannot afford to
lose and where the content changes often. One example of vital business information you
should be backing up is the user database in Mamut Business Software. Other information
you may want to consider backing up are Microsoft Word and Excel files, as changes you
make here would be backed up automatically through the Mamut Online Backup service.
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Static multimedia files such as digital pictures, video recordings or music files are often very
large in size. If you want to back up these types of files, you might want to consider
increasing the storage allowance for your Mamut Online Backup account or possibly store
backups on external storage solutions such as CDs or DVDs.

How does the synchronisation work?

Mamut Online Backup checks for any changes to the files or folders in your backup tasks.
This can be done continuously as long as you are online if you have chosen continuous
updates in Tools in the program menu. All changes will thus be synchronised continuously.
Under Tools - Schedule, you can also set the program to take backups of your data at
certain intervals or times but this requires that your PC is switched on at these times.

What happens to temporary files and what about open files?

Not all files in a folder are being uploaded by default. In general, temporary .tmp files and a
number of other file types are being excluded. You can choose yourself which file types
should be excluded in the Tools menu under Advanced - View excluded file types.
However, certain programs create other temporary files as well. For example, Microsoft
Word creates temporary files of the .doc-type. These will be included in the upload when
you edit a Microsoft Word-file in a task which is being uploaded. The document you are
working on will not be uploaded until you have closed it.

How does the encryption function?

Mamut Online Backup encrypts all information on your PC with symmetrical AES, before it
transmits with SSL-protocol (128 bits SSL Encryption). AES is believed to be one of the
most secure encryption algorithms on the market. AES is also called Rijindael.

Using Mamut Online Backup
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Can I run the program on network resources?

No, you cannot. You can backup and send files locally from your own machine only. This
applies to all the other functions as well.

I have several Windows user accounts setup on my PC and want all of them to use the
program. What do | need to do?

You can install the program separately for each user account in the operating system. All
users should have their own accounts for Mamut Online Backup, which you register with
their own e-mail addresses.

What happens when | make changes to large files?

Only changes made in files or documents will be uploaded again. If you, for example, write
a new paragraph in a large text document, only this new/edited text will be uploaded.
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Do I need to plan my backups?

You can choose whether you want to take backups continuously, at certain intervals or at
specific times throughout the day. Continuous backup will give you the best possible
security since backups are being uploaded as soon as you are done working on a file.

Do I need to leave my PC on over night?

No, you can switch your machine off any time you like. If your selected files and folders
should not be fully updated when you switch off your PC or disconnect from the Internet,
Mamut Online Backup will continue once your computer connects to the Internet again. The
same applies in the event of a power failure or unexpected loss of your Internet connection.
Partially uploaded files will not show in the History window until they are fully stored. If you
have chosen to take backups at certain times, your PC will need to be switched on then.

What happens when | am not online?

In the event of you being offline, the Mamut Online Backup-icon in the Windows taskbar will
turn red. Once you are back online any changes you may have made to your selected files
will be synchronised immediately. The icon will then turn orange for the duration of the up -
or download. Thus changes made when offline will always be saved. The icon will turn
green when you are online and all selected files and folders will be saved.

What is the difference between History and Restore?

History shows data which is backed up or downloaded with the help of the remaining
functions from the machine and the account you are logged in to at the time. With the help
of History you are able to restore basic files or folders from the machine you are logged in
to. This is shown in a calendar, where you are able to see the history of backup copying of
the different files. In this window you can access files as they appeared on a given date.

The Restore function has been designed to make it as easy as possible for you to restore
data from a machine that is no longer in use or another machine you are accessing via the
same user account. However, this function enables you to restore the latest version of a file
only. Here, you can start a route to restore an earlier backup copy, either to your machine,
or to another machine, for example if you have changed machines or it has broken down.

How can | see which data is backed up?

Just check which files or folders have been selected in Mamut Online Backup backup tasks.
Click on History in the toolbar to see which of these have actually been backed up on the
server.

Why are all tasks not displayed when | try to restore a backup?

This will happen if you are using version 3 or lower on the computer that you are attempting
to restore the backup, and the backup was performed on a computer with version 4. You
must update the program to version 4 on the computer where you are trying to restore the
backup before all the tasks will be available.

What happens once | have used up my storage allowance?

You will get a message letting you know that your storage space has been filled. Then, you
can either remove some files or folders from your tasks or you can upgrade the application
to give you more storage space. You can do this by clicking on Account in the toolbar and

69



Mamut Online Backup

selecting Buy more storage space. This will take you to a site where you can order more
storage space.

How do | delete files so that they disappear from the Mamut server?

You can delete a task in Mamut Online Backup by unlocking it first and then deleting it. The
files will then no longer be accessible on the server and the storage space will be freed for
other tasks. If you would like to terminate using Mamut Online Backup completely and want
to remove all files from the server, you can do so by selecting Delete data/account in the
Account window under Tools.

How do I uninstall the program?

Should you wish to uninstall the program, go to Tools - Account and select Delete
data/account. Your data will then disappear from the server and you will have to consider
this data lost. Afterwards, you can uninstall the program via the Start menu on your
computer.

| have an ADSL connection and thus not as much outward bandwidth. How will Mamut
Online Backup work in this case?

All uploading takes place in the background. You can also restrict how much bandwidth
Mamut Online Backup is allowed to use in the Tools menu. Choose Network and then set
the bandwidth you want to commit. By adjusting the bandwidth in relation to your capacity,
you will not notice anything when backups are taken. The first-time backup of your files may
take some time. Backing up changes you make to files and folders in your backup tasks will
generally take much less time than the very first backup you undertake.

Other Questions
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What are Old Tasks?

In connection with updating to version 3 of the program, your files have been converted to
support the new version. The tasks from the old version can be found under the shortcut
Old Tasks in the main menu.

I have installed Mamut Online Backup but the program does not startup. | am running
Norton Internet Security; could it be that the firewall is preventing Mamut Online Backup
from starting up?

Yes. If Mamut Online Backup does not start it may be that Norton Internet Security is
blocking the program from starting up. You will then need to remove the blocking of Mamut
Online Backup in Norton Internet Security. You can find the link to the explanation on how
to do this on our support page.

Are they any restrictions on how much transmission speed users will receive from Mamut's
side?

No. Mamut has enough bandwidth available to cover today’s requirements and the
bandwidth is being updated as and when needed.
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Information from Mamut about our e-mail guidelines

If you voluntarily provide name, address, e-mail address and similar information, for
example when registering or using the webshop, this information will only be available to the
Company and will not be sold or in any other way distributed to a third party. When
registering, you will receive information about special offers, upgrades and similar. If you do
not wish to receive this type of communication, you can unsubscribe at any time by sending
an e-mail to feedback@mamut.co.uk. Read more about this on our web pages.

After | installed Mamut Online Backup a new user account called 'ASP.NET' was created on
my computer. What is the reason behind this?

Mamut Online Backup needs Microsoft's .NET framework in order to function. If you install
the .NET framework and already have Microsoft's web server (Internet Information Server)
installed, the user account 'ASP.NET" will be setup on your PC. The ASP.NET user is a part
of the .NET support for the web server. You can find an explanation of how this works on
our support pages. For a more detailed technical explanation, please take a look at our
support pages.

| have received a Mamut Online Backup Invitation - what is this?

A user of Mamut Online Backup wishes to send you a file or folder.

When you receive an invitation from another Mamut Online Backup user you go to your
Inbox to receive your new Share, Stream or Send files. You can opt to initiate the Inbox
wizard or directly copy your invitation code to the Invitation code field at the bottom of the
window.

To receive files you have to download the program. Read more at
www.mamut.co.uk/onlinebackup

Read more in the section Inbox.
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