/[l Mamut Business Software

Installation Guide



Introduction

This guide has been created In order to
simplify the installation and first time
startup of Mamut Business Software.

The structure of the guide is similar to
the way the installation and first time
startup should be performed, thereby
providing you with step-by-step
instructions to get started with Mamut
Business Software.

If you have any questions regarding the
installation and first time startup of the
program, then do not hesitate to
contact us. More information can be
found at the end of this guide.
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Before Installation

About the Program

>> We strongly recommend that you read this guide before commencing the
installation of the program. By doing so, you will familiarise yourself with the
system requirements and the terms used during the installation, and thereby
prevent any errors that might occur during the process.

The elements below are part of Mamut Business Software. Most of these run in the
background and will have little impact on your daily work with the program. However, it
is important to be aware of these elements.

Mamut Business Software uses Microsoft® SQL Server® as a database. When installing
the program it will check if you already have Microsoft SQL Server installed on the
computer.

If it is already installed, you are able to use it. We recommend that you create a separate
instance for Mamut Business Software. This can be done in the installation wizard.

The database files contain all data that you enter in the different modules in the
program, such as contact information, sales and purchase data along with accounting
data. During the installation, a predefined file path will be suggested. This file path can
be customised by defining a new file path in the Advanced settings in the installation
wizard. The database files must be installed on a local disk on the server; external
devices or mapped drives cannot be used. We recommend that you use the predefined
file path.

The document directory is used by the system to save documents, pictures, reports and
other files that are not part of the database. Each system database will be allocated a
unique area. The document directory is created in the first time startup wizard, and can
be customised by clicking Browse in the wizard. It must be shared in the network so that
all users have access to it.

Your licence determines how many computers you can install the program on. If you
have received your licence number, you can register this in the wizard for first time
startup. Otherwise select to install the evaluation version in this wizard, and enter the
licence number in the program at a later point by going to Help - About - Register
Licence number.



About Installation

Before you commence the installation of Mamut Business Software, it is important that
your system meets the system requirements, and that you know which type of
installation you will perform. If you already know this information, the installation wizard
should take you about 5 to 10 minutes. The total installation time can take up to 30
minutes (possibly longer on old/slow systems), depending on your computer setup.

The program has been designed to work on updated Windows® versions and updated
hardware.

Complete and updated system recommendations can be found here:
www.mamut.co.uk/system.

Before you proceed with the installation, you should decide which type of installation to
install. The different types are installed from the same download page. You can
select the type of installation within the wizard:

This option is used when you have a licence that allows for installation on one computer.
The program files must be installed on the computer that you plan to run the program
on. However, additional persons are able to share the machine and register as users of
the program.

If you have purchased a multi-user licence, you are entitled to use the program on
different computers. In this case, the program files are installed on the different work
stations, but the database is stored on a server to which all work stations connect.


http://www.mamut.uk/system

About Multi-user Installations

If you have purchased a multi-user licence, you firstly need to choose which computer
will be used as the server and you must install the program on the server computer first.
It is important to ensure that all users have the appropriate user access to the data
folder on this computer. The computer you choose can be a computer only used as the
server (dedicated server), or it can be one of the user's computers. We advise that you
use a dedicated server when you will install on three or more work stations.

All the computers in the network share information from the database, which is installed
on one of the computers. Other users can only access the system if the server computer
is running, which means that the user of the server computer, can never switch off the
computer while others are working.

Client Installation Client Installation

Server Installation - Database

However, it may still be sensible to place the database on the computer of the person
who uses the program the most. This user will then have the quickest access to the files
in the database. It is common to use the network's newest or fastest computer as the
server, in order to ensure speed and reliability.

In a 'client-server' network, one of the computers is used as a dedicated server from
which all files are shared. An example of an operating system for a 'client server' network
is the Windows 2008 Server. In a 'client server' network you should place the database in
a place on the server where all the users of the program have access to it. The Mamut
Business Software program files still need to be installed on every single computer.



Dedicated Server with Server Installation and Database

Client Installations

After the installation on the server, you can proceed to install the program files on the
computers that the program will be used from. When installing on the server, you can
choose to copy the installation files for client installation and save them to a shared
location on your server.

When you are installing onto the server computer you are able to choose to copy the
installation files for client installation, within the installation wizard. These installation
files can later be used by other users who want to install the program. This will thereby
simplify the installation process for the users, and as the system administrator you are
able to predefine the values. Other users will also be connected directly to the correct
server and instance. If a user logs on to the server with a client installation that is older
than the copied installation files, a message containing a file path to the new installation
files will be displayed.



During Installation

During Installation

Installation prerequisites

You can now start the installation of Mamut Business Softwareby downloading the program

from our website.

Ensure that you have met all prerequisites before starting the installation.

=  Ensure that the system requirements are met

=  Complete all Windows Updates

= Login as an administrator in Windows

=  (Close all programs

@ In some windows you will find this Help button. Click on the button for more
information regarding the corresponding step in the wizard.

Below you will find the instructions for the different installation types.

How to Install: Single-User

2

() InstaliShield Wizard for Mamut Business Software =] = ==

Welcome to the Mamut Business
Software installation wizard.

Installation and startup of the program consists of two steps

Step 1: The installation wizard
Step 2: First time startup.

Step 1is this installation wizard. This is where you select f you want
ta install your databass on this computer or f you want to connect to
a database on a different computer. You can also define where to
install the program files.

Step 2is inttisted whan you start the program for the first time. The
Step 2 Wizand will help you with the basic settings, in order for you to
start using the program.

Click "Next” to cortinue.

The wizard will guide you through the
installation.




Q InstallShield Wizard for Mamut Business Software
User Agreement

Please read the agreement in the window below carsfully. You must
accept the agreement before continuing the installation.

=l = &)
O VIIMA

USER AGREEMENT FOR MAMUT PRODUCTS AND SERVICES i

'You confirm that you have read, understood and accept to be bound by
the provisions of this agreement by installing Mamut products and/or by
using Mamut services. This agreement applies to the relevant products
and services from Mamut Software Ltd, it's wholly - or partly-owned
subsidiaries and/or representatives ("Mamut”). The entire agreement
should therefore be read carefully. You do not have the right to use the
relevant Mamut products and/or services if you do not accept the
provisions of the present agreement. In such a case, you must return the
software package(s) within 14 days of the purchase date, and it must

inclnda all Aftha nraducts and a canir af tha racaint af vanr nirchaca
@ | accept the terms of the above user agreement.

| do not accept the tems of the above user agreement

Back | [ Med | [ Cancel

() TnstallShield Wizard far Mamut Business Software

== &=
O VISMA

Installation type
Take great care to choose the comect installation type!

@ Single-user
% The progiam should be able to be used on this computer,
o

Multi-user

Client/Workstation

I ~ Connect to an existing database on a server. The spstem must first be installed on the
o server,

Server
&y Install on 5 server which other work stations are able to connect to. You must
| &* complete this installation locally on the machine that will be the server.

Advanced settings [customize file paths and server settings)

Read the user agreement and select |
accept the terms of the above user
agreement.

Select the installation type, in this
example Single-user.

Advanced settings: Check this box if
you wish to customise the location
the program files and database files
will be installed to.

Back ‘ ‘ Mext ‘ | Cancel

This window will only be shown if the Advanced settings have been selected in step 3a.

() InstaliShield Wizard for Mamut Business Software

[E=R IR =3
O VISMA

Advanced setlings
‘W recommend that you use the default values,

Progiam files

The program files must be installed locally on each computer that will be nunning the program.

C:\Program Files [+B\Hamut
Reset default path

Database files

He

Note! The database files must be installzd on a local disk on the server. The filss cannot be
installed on a mapped drive o an extemmal device.

C:\Users\Public\Public: Mamut\D atabasesi\MAMUT

Reset default path

e

Bock | [ Mew

J [ Cancel |

Click the button next to the Program
and/or Database files fields to
navigate to the location you wish to
install the files. Click OK.

Click Reset default path if you want
to revert back to the default file
paths.




This window will only be shown if you are installing on a computer which is the domain
controller for your network, or have changed the permissions of the user account

n ]
Network Service".
() InstaliShield Wizard for Mamut Business Software =] = ==
User Account .
The user account Metwaork Service' is not available or does not have ° vl ‘ MA

sufficient permiszions. You have to use another account.

The user account Metwark Service' is not available or does nat have sufficient permissians on
thiz computer. This may be because it is uzed as a domain controller for pour netwark,

Choose anather account from the list below, or create a new user and start the installation
again.

User Account Mamut =] [ Authenticate user

Password

(@) Click the question mark for more information,

Back | [ Hew | [ Cancel

() TnstallShield Wizard for Mamut Business Software

== &=
O VISMA

Start installation
The installation wizard is ready to install the program.

Program files

C:\Program Files (x86)\Mamut

Install new database server
SERVER\MAMUT

Database files

C:\Users'\Public\Public Mamut'\Databases\MAMUT
System check completed

Passed 9, Failed: 0, Waming 0

View detailed report

Back H Install H Caneel

() InstallShield Wizard for Mamut Business Software

[E=R IR =
D VISMA

Installing Mamut Business Software
The program is being installed.

Please wait while the Installation Wizard installs Mamut Business Software . This may take
several minutes

Installing Microsaft SGIL Server 2008 Express R2 [SERVERMWAMUT]
Pending Mamut Business Software

The program is being installed.
- 0™

Select the user account which has
sufficient permissions to perform the
installation, or click Cancel if you wish
to leave the installation wizard and
create a new user account before
starting the installation again.

In the summary, click Install to start
the installation or click Back if you
wish to change any of the settings.

Mamut Business Software will now
be installed. This process may take
some time and it is important that

you do not cancel this process.




During Installation

Installation Complet

v“"A. The installation wizard is complete.
The program has now been installed on your PC,
Step 2 starts when you launch the program for the first time. The
program can be launched from the program icon an your desktop ar

from the Start menu. In step 2 pou will get help with the most basic
seftings in order ta start using the program.

Click 'Finish' to close this window.

Show the readme file.

Back Finish Cancel




How to Install: Server

() InstallShield Wizard for Mamut Business Software ol & =

Welcome to the Mamut Business
Software installation wizard .
Installation and startup of the program consists of two steps

Step 1: The installation wizard.
Step 2: First time startup.

Step 1is this installation wizard. This is where you select if you want
to install your database on this computer or if you wart to connect to
a database on a different computer. You can also define where to
install the program files

Step 2is intiated when you start the program for the first time. The
Step 2 Wizand will help you with the basic settings, in order for you to
start using the program.

Click "Nexd ' to continue:

The wizard will guide you through the
installation.

£
- 7
L=
() InstallShield Wizard for Mamut Business Software o B |
User Agreement .
Please read the agreement in the window below carefully. You must “ vl s MA

accept the agreement before continuing the installation.

USER AGREEMENT FOR MAMUT PRODUCTS AND SERVICES -

'You confirm that you have read, understood and accept to be bound by
the provisions of this agreement by installing Mamut products and/or by
using Mamut services. This agreement applies to the relevant products
and services from Mamut Software Ltd, it's wholly - or partly-owned
subsidiaries and /or representatives ("Mamut"). The entire agreement
should therefore be read carefully. You do not have the right to use the
relevant Mamut products and/or services if you do not accept the
provisions of the present agreement. In such a case, you must return the
software package(s) within 14 days of the purchase date, and it must
inrhida all nf tha nendncts and a cane af tha racaint af vanre nurchaca

®) | accept the temms of the above user agreemert.

1 do not accept the tems of the above user agresment

Read the user agreement and select |
accept the terms of the above user
agreement.

Back | [ et | [ Cancel

() InstaliShielel Wizard for Mamut Business Software E = @
Installation type N
Take qieat care to chaass the canect installation type! S VISMA
Single-user
=~ The progiam should be able to be used on this computer.
‘c
Multi-user

Client/w orkstation

h Connect to an existing database on a server. The system must fiist be installed on the
server

@ Server
o ‘_ Install on & server which other work. stations are able to connect ta, You must
. A" complete this installation locally on the machine that will be the server,

[ &dvanced settings [customise file paths and server settings)

Select the installation type, in this
example Server.

Advanced settings: Check this box if
you wish to customise the location
the program files and database files
will be installed to.

Back | [ Mea ][ Concel




This window will only be shown if one or more SQL Server® databases are found.

() InstallShield Wizard for Mamut Business Software o B |
Server N
The gpstem has found one or several existing database servers that pou “ vl s MA

can connect to.

The installation wizard has found one or several existing database servers on this computer
Chanse if you want to use an existing instarce or create & new

@ Install a new database instance on this computer
Use the suggested default name for the new instance, or enter a different name.
MAMUT

Use an existing instance
Choose the instance you want to use,

SERVERMSOL

Click 'Nest' ta continue.

Back | l Mezt l | Cancel

The system suggests installing a new
database instance with the name
<MAMUT>. We recommend that you
select this.

Alternatively, you can use an existing
instance.

This window will only be shown if no SQL Server® databases are found.

() InstallShield Wizard for Mamut Business Software o B |
Server )
Install new databacs server O VIIMA

Install a database server on this computer.

A database server will be installed on this computer. In order for users to be able to cornect to
the databases that you create, the computer must be avaiable within the network for the users
with access,

Use the suggested server and instance name, or enter a new name

Instance: |MAMUT

Click 'Neat' to continue,

Back | l Mezt l | Cancel

A database will now be created. The
system suggests the name
<MAMUT>. We recommend that you
choose this.

Alternatively, you can enter another
name in the window Instance. You
cannot use spaces or characters in
the database name.

This window will only be shown if the Advanced settings have been selected in step 3a.

() InstallShicld Wizard for Mamut Business Software = 2 =)
Advanced settings .
‘whe recommend that you use the default values. “ vl ‘ MA

Program files

The program files must be installed locally on each computer that will be running the program.

C:%Program Files [#86]\kamut | ‘ (7))
\ Reset default path |
Database files

Motel The database files must be installed on a local disk on the server. The files cannot be
installed on a mapped drive or an extemal device,

CohUsershPublichPublic MamutsDiatabases MAMUT L@

\ Reset default path |

Back | [ MNew | [ Concal |

Click the button next to the Program
and/or Database files fields to
navigate to the location you wish to
install the files. Click OK.

Click Reset default path if you want
to revert back to the default file
paths.




This window will only be shown if you are installing on a computer which is the domain
controller for your network, or have changed the permissions of the user account

" it
Network Service".
() InstallShicld Wizard for Mamut Business Software = 2 =)
User Account N
The user account ‘Metwork Service' is not available or does not have “ VI s MA

sufficient permissions. You have to use another account.

The user account 'Metwark Service' is not svailable or does not have sulficient permissions on
this computer. This may be because itis used az a domain contraller for your network.

Choaose snother account from the list below, or create a new user and start the installation
again.

User Account

Manmut <] [ Authenticale user

Password

(@ Click the question mark for more information,

Back | [ New | [ Cancel

() TnstallShield Wizard for Mamut Business Software

== ==
O VISMA

Start installation
The installation wizard is ready to install the program

Program files

C:\Program Files (<86)\Mamut

Install new database server
SERVER\MAMUT

Database files

C\Users\Public\Public Mamut\Databases\MAMUT
System completed

Passed 9, Failed: 0, Waming 0

View detailed report

Back | [ Instal

] | Cancel

() InstaliShield Wizard for Mamut Business Software

fo] ® |
Installing Mamut Business Software
The program is being installed

O VISMA

Please wait while the Installation Wizard installs Mamut Business Software . This may take
several minutes.

Installing Microsoft SGL Server 2008 Bxpress R2 [SERVERWMAMUT]
Pending Mamut Business Software

The program is being installed
- 0™

Select the user account which has
sufficient permissions to perform the
installation, or click Cancel if you wish
to leave the installation wizard and
create a new user account before
starting the installation again.

In the summary, click Install to start
the installation or click Back if you
wish to change any of the settings.

Mamut Business Software will now
be installed. This process may take
some time and it is important that
you do not cancel this process.




() InstaliShielel Wizard for Mamut Business Software E = @ Se|eCt copy the inSta"ation files for

Y V“MA- The installation wizard is complete. client insta"ation |f yoU WISh to
The program has now been instaled on your PC. create insta”atlon ﬁlesl These
SULEEELE G, | nstalltion fles can be used o
settings in order to start using the progiam. Slmpllfy the instaIIation on the Work

Click Firish' to close this window,

stations. Read more about this in the
section "About multi-user
V| Show the readme file inSta”atlons"'

| Copy the installation files for client installation

Click Finish to complete the

e installation.
() InstallShield Wizard for Mamut Business Software ol & = If you chose to create an installation
Create an installation unit for client installation .
Hete ou o ceots o nsiallion it i efoult vl sfing i O VISMA set above, you can enter the settings
can be used with clisnt installations.
E here.
opy to: -
CisershPublichPublic M arut't amutiD atahrstallation’ ‘ - ‘
5 I . q A
e ninca neme In the field Choose file path for client
Chase the file path for chent installation: installation select which folder the
C \Program Files (+86]\Mamut i :
— users shall install the program files to.
Enckeh hd This path must exist on all work
stations.
e Click Finish to create the installation
set.
() InstallShield Wizard for Mamut Business Software o B | Click OK to continue.
Create an installation unit for client installation
E .ffbf.liﬂ" wcnrl??:lli ﬁr‘:&sl;a“\‘\:t:uﬂu; unit with a default walue setting which 3 VISMA
T We recommend that you restart your
Tl nstalton fle e beencosied ' A Users PUbIcHFublc ManuhanmuDita B computer before you continue.
Thhe catalogue must be shared, so that other users will be able to install the client version from
this area.

twhien other users use the installation files, the settings will be automatically chosen, and the
uzers will not be able ta change this during installation and start up, If it is desirable for them ta
be able to change the settings, an ordinary installation must be used - For example that you | =
used with this installation

Server: SERVER

Instance name: MAMUIT

The program files are installed ta: C:\Pragram Files [<B5JM amuth
The installation language: English

——




During Installation

How to Install: Client/Workstation

>> Important! Before you install the program on the Client/Workstation, you
firstly need to perform the first time startup on the server and share the document
directory. The instructions for this can be found below, in the chapter "After
installation".

= B The wizard will guide you through the

Welcome to the Mamut Business i i
Software installation wizard. InSta”atlon'

Installation and startup of the program consists of two steps

Step 1: The installation wizard
Step 2: First time startup.

Step 1is this installation wizard. This is where you select f you want
to install your database on this computer or f you want to connect to

g a database on a different computer. You can also define where to
install the program files.
2 Step 2is initizted when you start the program for the first time. The
Step 2 Wizand will help you with the basic settings, in order for you to
t
£
o

start using the program

Click "Next” to cortinue.

[ Back [ New ][ Cancal |

2. User Agreement

Read the user agreement and select |

User Agreement .
Plese read the agreement inthe windw below careful. You must  VISMA accept the terms of the above user
accept the agreement befare continuing the installation.

agreement.
USER AGREEMENT FOR MAMUT PRODUCTS AND SERVICES \i|

You confirm that you have read, understood and accept to be bound by
the provisions of this agreement by installing Mamut products and/or by
'using Mamut services. This agreement applies to the relevant products
and services from Mamut Software Ltd, it's wholly - or partly-owned
subsidiaries and/or representatives ("Mamut”). The entire agreement
should therefore be read carefully. You do not have the right to use the
relevant Mamut products and/or services if you do not accept the
provisions of the present agreement. In such a case, you must return the
software package(s) within 14 days of the purchase date, and it must
incinda all aftha nraducte and 2 camr aftha racaint afranr nirchaca

@ | accept the temms of the above user agreement

(@) | do not accept the terms of the above user agreement

Bacde | [ Ned || Cancl
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Note! If you install with a client installation set, you are not able to change the

installation type or select the advanced settings.

() InstallShield Wizard for Mamut Business Software ol @ ==
Installation type A
Take greal care o choose the correct installation type! D VISMA

Single-user
% The progiam should be able to be used on this computer,
o

Multi-user

© Client/Workstation

r ~ Connect to an existing database on a server. The spstem must first be installed on the
- server

Server
& Install on & server which other work stations are sble to connect to. ‘rou must
| &* complete this installation locally on the machine that will be the server.

Advanced settings [customize file paths and server settings)

Back ‘ ‘ Mext ‘ | Cancel

Select the installation type, in this
example Client/Workstation.

Advanced settings: Check this box if
you wish to customise the location
the program files and database files
will be installed to.

This window will only be shown if the Advanced settings have been selected in step 3a.

() InstallShicld Wizard for Mamut Business Software =] = ==
Advanced settings N
e recommend that you use the default values. “ VI s MA

Progiam files

The program files must be installed locally on each computer that will Be running the program.

C:Program Files [x86]4M anut ‘ - | (2]

| Reset default path \

Back | [ Mew | [ Cancel

Click the button next to the Program
files field to navigate to the location
you wish to install the files. Click OK.

Click Reset default path if you want
to revert back to the default file path.

Note! If you install with a client installation set, you are not able to change anything.

() InstallShield Wizard for Mamut Business Software ol @ ==
Client/Workstation 3
Connect to an existing database server > VISMA

Enter the name of the database server that you want to connect to, or let the installation wizard
search for servers within pour network.

Seaich for database servers within my network

Search for available servers within your netwark, Please note that the search may take
some time if there are many computers within your network.

Enter the name of the database server you want to connect to
SERVERSMAMUT

Click 'Mext' to continue.

Back ‘ [ Mext ] | Cancel

In this window you can choose which
database server you wish to connect
to.

Click Next to search for a database
server in your network or enter
Servername\lnstance manually in the
field below if you are familiar with
the information.




Note! If you install with a client installation set, you are not able to change anything.

() InstallShield Wizard for Mamut Business Software EI = @
Client/Workstation 3
Connect to an isting detabase server > VISMA

The spstem has found one or several existing databaze servers that you can connect to,

Choose to which database server pou want to connect.
SEAVER\WAMUT -

If the database server you want to connect to is missing from the list, elick 'Back' and
enter the name of the server.

Click Mext' ta continue.

Select the correct database server
from the drop-down list.

If the system does not find any
database servers, this may be
because you do not have access to
the server computer in the network.
Contact the system administrator in
order to solve this before continuing.

Back | [ Mew ][ Cancel |

() InstallShield Wizard for Mamut Business Softwared308 o] & ==

Start installation .
The installation wizard is ready to install the program. L) vl s MA

files
C:\Program Files (x86)\Mamut3308
Connect to database server
SERVER\MAMUT

System check completed
Passed 9, Failed: 0, Waming 0

View detailed report

In the summary, click Install to start
the installation or click Back if you
wish to change any of the settings.

Back. H Install H Cancel

() InstaliShield Wizard for Mamut Business Software =] = ==
Installing Mamut Business Software

The program is being installed. ° VI ‘ MA‘

Please wait while the Installation Wizard installs Mamut Business Software . This may take
several minutes

Installing Mamut Business Software

The program is being instalied.
- ™

Mamut Business Software will now
be installed. This process may take
some time and it is important that
you do not cancel this process.




During Installation

Installation Complet

v“"A. The installation wizard is complete.
The program has now been installed on your PC,
Step 2 starts when you launch the program for the first time. The
program can be launched from the program icon an your desktop ar

from the Start menu. In step 2 pou will get help with the most basic
seftings in order ta start using the program.

Click 'Finish' to close this window.

Show the readme file.

and B

Back [ Finsh ][ cance
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After Installation

First Time Startup Wizard

Once the installation of Mamut Business Software has been completed, you can perform
the first time startup by double clicking the Mamut icon on your desktop. A wizard will
help you to create the system and company database, as well as your user profile.

Select version type Select the correct version type.

Choose whether you want to start the program ag a full version of as an evaluation version

In this example we will choose

@ Register licence

Ve 10 tcister oy fcence nmber Register licence. You can install
P o the evaluation version if you
want to evaluate the program
| prant to svalusts by inputting my own dats have not received a licence yet.

| want to evaluate with zample data

Read more about evaluating the
Connect me to an existing multi-user installation
1 wold lice o canmect to an eising rstallaton program below.

Select database server

Restore Backup
| want ta cloze this wizard and open the restore backup wizard,

Click "MNest' to continue.

This window will only be shown if you selected Connect me to an existing multi-user
installation in step 1a.

Connect me to an existing multi-user installation A list of the eXIStlng databases
Choose which instalistion you want to connect to, If you do not know which ane lo select, please contact you system administiator, will be shown.

The Dffice Store, Dffice Furniture Ltd
Select the database you wish to
connect to and click Next. You
will be directly taken to the login
window.




In a server installation, the document directory must be located in a shared directory and
the path must be a network path. Please read the extra instructions in the window if you
are installing on a server.

Document Directory CIICk Browse If you W|Sh to use
Yo v iU pom oo o ek W e ST another location. We
ﬂl\éD(P'V relcommenued bekow.
CERNe s En recommend that you use the
default path.
Database: Server and Instance
are created automatically.

Document deectory

C:\Users\PublicPubbc Mamul\M amut\Data\ Browse

Database:
Server ERVER

Instance MAMUT

Create your User profile.

Create a user profile

“You wil e create 3 user prafl for the System Administrator, The System Adriristrator wil have full access Please make a note of your
o all madules and functions in the pragram. Please make a note of the usemame and password
username and password. You

Full name: * ok Smith X
4 should not use special
Usemame John
characters, blank spaces or
Password x| e . .
. periods in the username or
‘eiify passward
password.
Click 'Next' to continue.
Register the program Register the program by adding
Please enter your company details for our records. This will be registered with the supplier of the software. . . .
Name/Company * John Smith Telephone *| 020 5500 7300 a” rEqUIred Informatlon.
Address *2 High Street Fan 0205500 7301
Language * Engiish [UK) [+ 0 . .
Postoode *ecantaz SR mrrrY— Tip! In the licence number, <0> is
Towm/City London Subject Area Other goods and services [ a |ways a d |g|t' not a |etter_
County London
Country * United Kingdom +| Retaler
Contact Person * John Smith * M -
As & user, you wil receive user fips and special offers by e-mail

Emal ® ishn.smith@mail co.uk 1 do ot wish to receive this kind of iformation from Mamut
Company Red. ro. 307654321
Licence Number * adid | |esee - 7780 |- GOB8 - eeB8 |- Sdee - fiff
*Feld is required Click Nest' to continue.
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5. Create a Company Database

Create a new company database with the help of a wizard.

“You can get help fiom a wizard when seffing up your company database. The wizard consists of 5 to 10 steps and
inchudes the most common settings, which can be made for a company database.
The following stipulations apply to the wizard
® Allthe setings, exchuding those for COUNTRY, can be changsd sfter the company databisse has been created.
. been applied for the fst e, &9, the accounting yeat can be

ol
changed unfl you fist use the accounting module.
® The wizard containg only a selection of all settings available in the system.

help button. ) E sefting s well

® Everyslepr
&5 other seftings for the module.

No. thank you. | do not want to use the wizard to set up my company database.

Click on Meut' to start the wizard of to directly create your company datsbase.

6. Company Settings

Company Settings
Name * John Smith
Invoice addiess: 22 High Street s
County London
Postcode ECAA1AZ Town/Cty | Landon
County * United Kingdom [+

Accowlingyesr  * . Sﬁ :ﬁumh of accounting year
[dan-2010 [=]

Chart Of Accounts —‘Num‘,dhb, [;"M

VAT no. No. of VAT periods

VAT
var (et

7. Login
[om
O VISMA

Please enter pour username and passward

Ll

Usermame [ dohnk |

Passward

OK, ] Exit Help




Sharing the Document Directory

For multi-user installations of Mamut Business Software, you first have to install the
program on a machine and select which machine/server the database should be placed
on. Next, you need to share the document directory and give other machines full access
to the database so that they can link to it and retrieve information from there. In most
cases, the folder should be shared with the user account All or Everyone. However, it is
also possible to grant read/write access to the separate user accounts.

1. Open Windows Explorer and locate the Document directory.
Tip! You can open the document directory in Windows Explorer by selecting File
- Database Utilities - Go to the Company database's document directory from
within Mamut Business Software. Please note that you will now open the
document directory of the company database. We advise to share the entire
document directory, which can be found higher up in the file structure. By
default, the folder that should be shared is called <Mamut>.

2. Move up in the file structure, right-click the <Mamut> folder and select Sharing
and Security.
Note! If you have activated the option Simple File Sharing, then you need to
deactivate this setting. To do so, open Windows Explorer and go to Tools -
Folder Options - View. In the Advanced Settings section, click to clear the Use
simple file sharing box.

3. Onthe Sharing tab, select Share this folder.

General | Shating | Security | Web Sharing | Customize

“ou can share this folder with other users on your
network. T enable sharing for this folder, click Share this
folder.

O Do nat share this folder
@ Share this folder

Share name: | Mamut

Cormment:

Userlimit (5} Mavimum allowed

© Allow this number of users: -
To set permissions for users whao access this
folder ower the retwark, click Permissions LSOO
To cnfigure settings For offine access, click
Caching

“Windows Firewall iz configured to allav this folder to be shared
with other computers on the netwark.

Wiew your WwWindows Firewall settings

ak Cancel Apply




After Installation

4. Click Permission to name the users with access.
The users that will use the program must have full access.

Permissions for Mamut

Share Pemissions |

Group or user names
€7 Evaryone
Permissians for Everyane Allow Deny
Full Cantral ]
Change O
Read O

3 [ caneel | [ dpele

5. Click OK.

6. Open the tab Security and give the users full access there as well.

Mamut Properties |E|E‘

General | Sharing| Secuity | Customize

Gioup of user names:

[« [H-DA NP

€7 Everpone

€7 Power Users [VH-OAWINXP\Power Users)
€0 SYSTEM

€5 Users [vH-DAWINXP\Users)

Permissions for Everyone Allow Deny
Ful Control |
Modify O
Fiead & Execule O
List Folder Contents O
Fiead O
\wite o o
€ il B

Far spacial pemissions of for advanced settings,
click Advanced

[ ok J[ cencel [ sepw |

7. Click OK.

¥ Each computer will now have access to the server's database.

22



4,

Open Window Explorer and locate the Document directory.

Tip! You can open the document directory in Windows Explorer by selecting File
- Database Utilities - Go to the Company database's document directory from
within Mamut Business Software. We advise to share the entire document
directory, which can be found higher up in the file structure. By default, the
folder <Mamut> should be shared.

Move up in the file structure, right-click the <Mamut> folder and select
Properties in the menu.

From the Sharing tab, click Advanced Sharing and select Share this folder.

| Mamut Properties

General | Shanng | Securty | Previous Versions | Customize |

==

Network File and Folder Sharing

Mamut
(% Shared

Network Path:
"4 SERVERMamut

Advanced Sharing
Set custom pemmissions, create mutiple sharss, and set other
advanced shanng options,

Click Permissions and give the group and/or users complete access.

| Permissions for Mamut =
Share Pemmissions
Group o Lser names:
82, Everyone
Pemmissians for Everyone How Deny
Full Correl [&]
Change O
Read o
Leam about access control and pemissions
OK ][ cCancel ][ ooy
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5. Click OK in both windows.

6. From the Security tab, click Edit and select the group and/or users (for example
be called Everyone) that will have access. Activate Allow for all levels.

| Permissions for Mamut =

Securty

Object name: SERVER\Mamut

Giroup or user names:

2, CREATOR OWNER
82, SYSTEM

2, BATCH

82, Administrators

2, INTERACTIVE

82 EVERYONE

e

Pemissions for SERVICE Alow
Full control
Modify

Read & sxecuts

List folder contents

Read

&
2

o

i i e

Leam about access control and pemissions

ok ][ cancel ][ 2oy |

7. Click on Apply and OK.
If you get any Access denied messages, click Continue.

8. Click OK.

¥ The database on the server is now shared so that all remaining users can log
themselves in.

>> In the above examples the <Mamut> folder is shared. During the first time
startup of the program, in a multi-user installation, this area must be stated as the
document directory for the network path (UNC). The path will then look like this:
\\SERVERNAME\Mamut. If the <Data> folder is shared, the file path will be as
follows: \\SERVERNAME\Data.

Firewall on the Server

When you select server installation, the system will automatically open a path for the
SQL Server in Windows Firewall, if it is used. You can find the settings for this in the
Windows control panel, under Windows Firewall. If you use other program software with
Firewall, you must enter exceptions within the Firewall. How to enter exceptions in your
firewall depends on which software you are running. The same exceptions must be
entered regardless of what kind of firewall software you are using. Please refer to the
documentation for your firewall for further instructions.
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Below you will find the configurations for Windows Firewall, these are set automatically
during the installation. You can check the settings and change them if necessary. Read
more about changing the Windows Firewall settings on Microsoft's website. Please note

that for SQL, you need to add a Port and for sqlbrowser and for sqlservr.exe you need to
add a Program.

1. Open the settings for Windows Firewall via the Control Panel.

2. Click the Exceptions tab.

%= Windows Firewall 3]
General | Exceptions | Advanced

windows Firewal is blocking incoming netwark connections, ewcept for the
proarams and services selected below. Adding exceptions slows some programs
o wark better but might increase your security risk.

Programs and Services:

Name Giroup Policy ~
Remote Assistance No
FobaHelp HTML Application No

503 Explarer Component Mo
No
qlbrovser Mo

salserv.exe No
[ \windows Explorer No
v
[(AddProgram.. | [ addPor. |[  Ed. | [ Do

wlhat are the risks of allowing exceptions?

3. Select SQL and click Edit.

Check the following settings:
SQL: Port 1433/TCP.

Uss these seftings to open a port thiough *Windaws Firewall. To find the port
rumber and protocal, consult the documentation for the program or service yau
want bo use

Hame: | SUL
Port number: | 1433

@ TCP O UDP

‘wihat are the risks of opening a port?

4. Click OK.



5. Select sqlbrowser and click Edit.

Check the following settings:
sqlbrowser: C:\Program Files\Microsoft SQL Server\90\Shared\sqlbrowser.exe

Edit a Program

*au can allow communication with this program fiom any computer,
including those on the Intermet or just fram Gomputers on yaur retwrk,

Mame: ™ sqlbrowser

Path: |c \Program Files\Microsoft SOL Server\30\Shared\eqlbro ‘

6. Click OK.

7. Select sqlservr and click Edit.

Check the following settings:
sqlservr.exe: C:\Program Files\Microsoft SQL
Server\MSSQL.1\MSSQL\Binn\sqlservr.exe

Please note that the number after MSSQL can vary dependent on your
installation.

Edit a Program

*au can allow communication with this program fiom any computer,
including those on the Intermet or just fram Gomputers on yaur retwrk,

Name: g sqlservi.exe

Path: |c \Program Files\Microsoft SOL Server\M550L.2\M550 ‘

8. Click OK.

9. |If all settings are correct, click OK and close the Control Panel.

¥ You have now checked and, if necessary, adjusted, the settings in the Windows
Firewall.
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1. Open the settings for Windows Firewall via the Control Panel.

2. From the menu on the left, select Allow a program or feature through
Windows Firewall.

:Eg

@Qv\ﬂ <« Windows Fi... » Allowed Programs ~ [ 4 ][ Search Contrat Panet ol

Allow programs to communicate through Windows Firewall

To add, change, or remove allowed programs and ports, click Change settings.

What are the risks of allowing a program to communicate? %y Change settings

@ For your security, some settings are managed by your system administrator,

Allowed programs and features:

Name Domain  Home/Work (Pri.. Public ~ Group Policy *
I 5CCM Remote Control 1 ] [} Ves
[JSCCM Remote Control 1 [m] O O Ves
1 5CCM Remote Control 2 ] [} Ves
[JSCCM Remote Control 2 [m] O O Ves
[ Secure Socket Tunneling Protocol ] ] [} No
CISNMP Trap [m] [m] O No
QL No
qlbrowser.exe O O No i
ervrexe o = ne |
qlservr.exe O O No
PnP Framework Ves
[ Windows Collahoration Computer Na... m] O O No a2

Allow another program...

3. Select SQL and click Details.

Check the following settings:
SQL: Port number 1433/TCP.

(‘edita port B

Use these settings to open a port thraugh Windows Firewall. Choose a
meaningful name youl remember. Ta find the port number and pratocal,
consult the documentation for the pragram or service you want to use.

Mame: sqL
Port number: 1433
Protocol:

_)UDP

What are the risks of opening a port?

You can choose which network location types this port is open on.

[ etwork location types... [ [ cancel

4. Click OK.
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5. Select sqlbrowser.exe and click Details.

Check the following settings:
sqlbrowser.exe: C:\Program Files (x86)\Microsoft SQL
Server\90\Shared\sqglbrowser.exe

Edit 2 Program =

You can allow communication with this program from any computer,
including those on the Internet or just from computers on your network.

Name: [Esqlbrowser.exe
Path: C:\Program Files (x86) Microsoft SQL Server\g0\shared\s

What are the risks of unblocking & program?

You can choose which network location types to add this program to.

6. Click OK.
7. Select sqlservr.exe and click Details.
Check the following settings:

sqlservr.exe: C:\Program Files (x86)\Microsoft SQL
Server\MSSQL.1\MSSQL\Binn\sqlservr.exe

Please note that the number after MSSQL can vary dependent on your
installation.

Edit 2 Program =]

You can allow communication with this program from any computer,
induding those on the Internet or just from computers on your network.

Name: | sglservr.exe
Path: Ct\Program Files (x86)Microsoft SQL Server|MSSQL. 1{ME

Wihat are the risks of unbloddng a program?

¥ou can choose which network location types to add this program to.

8. Click OK.
9. |If all settings are correct, click OK and close the Control Panel.

¥ You have now checked and, if necessary, adjusted, the settings in the Windows
Firewall.



Evaluate, move and update Mamut Business Software

If you would like to evaluate the program or one of the various add-on and extended
products you do not have a licence for, you can easily do so. The majority of functions
are available for evaluation and we recommend that you use the Example database for
all evaluations. It contains ready-made contacts, products, prices, warehouses, a
webshop and much more so that you can easily try out different functions without it
affecting your own data and without the need for entering any information in order to
get started. There are two ways to start evaluating and testing.

If you have not yet received your licence number, you can select to install the evaluation
version during the first time startup. The evaluation is applicable for a set number of
days and logins.

If you have already installed the program, and registered the licence, you can install the
example database via File - Database utilities - Install example database. After installing
the example database, you open it via File - Open company database. There are no
limitations to the number of days or logins.

The example database allows you to test the program without affecting your company
data. When you log in to the example database you will be able to select the evaluation
product and any available additional product for it.

The software provider will notify you when a new version of the program has been
released. You can update to a new version via the program's interface or by
downloading the update from our website. It is important that you read

the update documentation before you start. You will also need to create a backup first.

When an update is available you will find information about the update and the update
wizard on the Internet: www.mamut.co.uk/update.



http://www.mamut.co.uk/update

It is possible to move the program and the database, for example from an old to a new
computer or server. Note that the only way to move the database is by using a backup. It
is not possible to move the program files for Mamut Business Software; you need to
install the program on the new computer. The procedure is dependent on the type of
installation. After the installation, you will have the possibility to restore the backup in
the wizard for first-time startup. If you are installing a version that is newer than your
current one, the database will be automatically updated. We recommend that you use
the latest version at all times.

In help (F1), you can find more information about how to move the program to another
computer/server.



Where to find more information

This guide is intended to help you get started with the functionality within Mamut One. If
you would like more information regarding the functionality or on how to take
advantage of your products and services, you will find more information below:

Mamut also produces additional documentation that is continuously being updated in
accordance with new and improved functionality within the program. Here you will find
the Mamut Knowledge Series, among others, which consist of guides covering selected
topics. This documentation series goes more in-depth, and provides more examples of
procedures that demonstrate how to do things within the system. The documentation
can be downloaded from our website: www.mamut.com/uk/download.

All products and services from Mamut include comprehensive help, which can be opened
by clicking Help within the relevant applications. In Mamut Business Software you can
also, at anytime, press the function key [F1] to open a detailed help screen for the
current window you are working in.

Mamut also offers you the possibility to watch tutorials on our homepage. Mamut’s
online tutorials provide you and your colleague’s access to short videos covering
Frequently Asked Questions (FAQs) free of charge. These videos include short and easy-
to-follow instructions demonstrating different processes within the system. You can
access a list of available online tutorials at www.mamut.co.uk/tutorials.

On www.mamut.co.uk/support, you also have access to our Article search, where you
can find specific tips and tricks that can help you with problems you may have
encountered within the program. Here you will also find links to the 10 newest and 10
most read support articles.



http://www.mamut.com/uk/download
http://www.mamut.co.uk/tutorials
http://www.mamut.co.uk/support

Mamut Support Centre

The Mamut Support Centre offers an extensive personal service programme to assist you
whenever you may need help. We recommend that you take advantage of the various sources
described on the previous page of this guide before you contact us.

Via the focus area Mamut Support Centre in the program, you are able to search for
answers and send new queries. The status of and answers to your query can be found in
the same place. In order to utilise this feature within the program, you must be
connected to the Internet.

The phone lines are open between 9.00 am — 5.00 pm weekdays. The majority of
questions will be answered in the course of the conversation, but for special cases we
may note your question and contact you once a solution has been found.

If you cannot find the answer you are looking for, you can send an e-mail to
support@mamut.co.uk.

You can also get in touch via myMamut. Here you can create new queries, along with
find the status and response to your previous queries, all in one place.


mailto:support@mamut.co.uksupport@mamut.ie

Mamut Alliance Partners Founded in 1994, Mamut (OSE “MAMUT") is a leading European provider of complete, integrated software solutions and internet services A company in
for SME's. Mamut offers complete and user-friendly solutions at the best value for money, integrating CRM, sales force, logistics, accounting,

Fobas ®
S e-Commerce, domains, email, web hosting and security. More than 400,000 European customers simplify their daily business with solutions Q v I S M A
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Copyright Mamut. All rights reserved. Right reserved to change the product, terms, conditions and service option without notice.
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