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Disclaimer 

Information supplied (whether in user documentation and other literature, video or audio material, training courses,               

websites, advice given by staff, or provided by other means) is intended only to illustrate general principles, and may not                    

be complete, accurate or free of error. As accounting standards, taxation requirements, legislation and the circumstances                

of individual businesses vary widely, this information cannot be considered authoritative and may not apply to your                 

specific situation. You should obtain competent advice from a qualified accounting, taxation, information-technology or              

legal professional before acting on such information. To the extent permitted by law, Mamut Software is not liable for                   

any special, consequential, direct or indirect damages arising from loss of function, profits or data resulting from your                  

application of such information. In the event that any of the above limitations are found to be unenforceable, the                   

company's liability is limited to the return of any fees or monies paid for the purchase of the product or service. 

 

  

Visit​ ​Mamut one Support​ for the latest advice, support notes and news. 

 

http://www.visma.co.uk/
http://www.visma.co.uk/
https://www.visma.co.uk/mamutonesupport/
https://www.visma.co.uk/mamutonesupport/


 

1)​            ​Key Notes 
  

1.1.  Read the latest version of Mamut MTD guide. 

Always ​ensure you are using the most up to date version of this guide by visiting our download                  
centre ​https://www.visma.co.uk/downloadcentre  

1.2)​       ​Which version of Mamut to use with this guide? 

 ​This guide is for use with MBS Version 22.1 and Mamut Making Tax Digital (MTD) application,  

The new VAT Return feature provides a simple and effective way to: 

· Submit VAT returns directly to HMRC from Mamut if required or volunteered, under              
Making Tax Digital. 

  

1.3)​       ​What is Making Tax Digital? 

Starting in April 2019, the government's new Making Tax Digital (MTD) initiative will see important               
changes to the way in which businesses report their VAT information to HMRC. 

MTD doesn't change what you submit to HMRC, it changes how you submit it. 

MTD aims to provide businesses the ability to keep records of their income and expenditure digitally, 
and to send VAT summary updates to HMRC from their software.  In turn this will provide a more 
timely, efficient and simpler tax system, reducing the likelihood of errors and giving businesses more 
certainty of their position throughout the year. 

  

Who is affected? 

  

From April 2019, VAT registered businesses (including self-employed and landlords) with turnover            
above the VAT registration threshold (currently £85,000) will have to: 

  

·         keep their records digitally (for VAT purposes only) 

· provide their VAT return information to HMRC through Making Tax Digital compatible             
software 

  

Smaller businesses will not be required to use the Making Tax Digital system, although they can do so                  
voluntarily. 

When Do You Need To Start? 

https://www.visma.co.uk/downloadcentre


Most businesses and organisations within the scope of Making Tax Digital will have to submit VAT                
returns from compatible software from the start of their first full VAT period starting on or after 1                  
April 2019. 

 

Quarterly VAT Periods 

The relevant dates for businesses starting MTD from 1 April 2019 that file VAT quarterly are: 

 

*If making payments electronically, otherwise 31 July, 31 August, and 30 September. 

 

Monthly VAT Periods 

For businesses on monthly VAT periods, the first mandatory MTD VAT period will be 1 April - 30 April                   
2019, with a submission deadline of 7 June or 31 May 2019, depending on whether you pay                 
electronically or otherwise.  

 

1.4)​       ​What are the basic steps to Making Tax Digital? 

If your company is required, or has volunteered, to submit VAT returns directly to HMRC from                
Mamut under Making Tax Digital, you will follow the process below: 
  

What you will need to do? When you will need to do it? 

Find out if and when to start MTD 

Check if and when your company will need to         
submit VAT returns under Making Tax Digital       
here​. 

  

As soon as possible 

You should check this as soon as possible. If in          
doubt about your status, contact your      
accountant or HMRC. 

https://www.gov.uk/guidance/check-when-a-business-must-follow-the-rules-for-making-tax-digital-for-vat
https://www.gov.uk/guidance/check-when-a-business-must-follow-the-rules-for-making-tax-digital-for-vat


Sign-Up for Making Tax Digital 

Go online and sign up your company to MTD         
for VAT via the government website. 

HMRC will not automatically register your      
company for MTD even if it falls under MTD         
requirements. 

Online MTD registration must be completed      
before you can authorise Mamut to interact       
with HMRC on your behalf.  

·​      ​Sign-up for MTD​ ​here​. 

  

Timing is important 

A business should not sign up for MTD until all          
its non-MTD VAT returns have been filed.       
After you have signed up, you cannot use the         
older VAT online services to send VAT returns. 

Importantly, businesses that pay VAT by      
Direct Debit cannot sign up in the 7 working         
days leading up to, or the 5 working days after          
sending a VAT return. 

· ​HMRC will email you within 72 hours to         
confirm that you can submit returns      
using compatible MTD software. 

  

Authorise Mamut for MTD 

After your business has signed up for Making        
Tax Digital for VAT, you can authorise Mamut        
to interact with HMRC on your behalf. 

· ​This quick and simple process takes       
just a few moments and is shown later        
in this guide. 

After receiving HMRC sign up confirmation      
email 

Do not attempt to authorise Mamut for       
Making Tax Digital until HMRC’s sign up       
confirmation email has been received. 

· ​Once authorised, you can submit VAT       
returns directly to HMRC from Mamut. 

  

Submit your first MTD VAT return 

Prepare your VAT return using the new VAT        
Return feature.  

Once you are happy with your nine box        
values, submit them directly to HMRC from       
Mamut. 

  

Within your normal VAT return deadline 

MTD does not change the timing of your VAT         
submission deadlines. 

  

 

 

 

 

 

 

https://www.gov.uk/guidance/sign-up-for-making-tax-digital-for-vat
https://www.gov.uk/guidance/sign-up-for-making-tax-digital-for-vat


1.5)​       ​When do you need the Mamut Making Tax Digital application?  

We recommend you upgrade to Mamut Version 22.1 and install the Mamut MTD application as soon                
as you can. This will allow you time to prepare for your first MTD VAT submission at the end of the                     
period. 

  

However, some points to consider are: 

  

·         You do not need Mamut V22.1 or the Mamut MTD application  in order to record 
transactions from 1 April 2019. 

·         You can upgrade to Mamut V22.1 and install the Mamut MTD application at any time 
prior to submitting your first MTD VAT return.  

  

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



2.  Key Preparation Steps. 

 

Step 1. ​Make sure you have the latest version of MBS installed.  

The Mamut MTD application will only work with MBS 22.1 or later versions of the software. You can 
check which version of the software you are currently on by clicking on ​Help​ - ​About​ within your 
Mamut application. 

If you need to upgrade your Mamut system you can find full instructions. ​Click Here 

Please check the system requirements of MBS 22.1 and make sure your operating system is 
compatible.​ Click Here  

 

Step 2. ​Install the “Making Tax Digital” app  

Download the Mamut MTD application from here: ​ ​Click Here  

 

Step 3. Apply for HMRC MTD credentials. 

If you haven’t already you will need to apply to HMRC for your business MTD credentials. ​Click Here  

 

NB: ​A business should not sign up for MTD until all its non-MTD VAT returns have been filed. 
After you have signed up, you cannot use the older VAT online services to send VAT returns. 

 

 

 

 

 

 

 

 

 

 

 

 

https://www.visma.co.uk/mamutone/latestversion/
http://help.mamut.com/uk/mhelp/rtm/Mhelp_CSH.htm#administrator/system/system_requirements_mbs.htm
https://vismaforms.visma.com/MtdIntegration/MtdInstaller.exe
https://www.gov.uk/guidance/use-software-to-submit-your-vat-returns


3. Mamut MTD application  

3.1 Settings 

To use the MTD application you will either have to be a super user in the software or have been 
granted access by a super user in the user settings. 

The setting can be found here. ​View –Settings – User – User-defined –Define Access Profile -  Next – 
Accounting – VAT return to HMRC 

 

 

Please note that if you would like more than one user to have access to the Mamut MTD tool then 
they will need to download the Mamut MTD application onto their PC’s as well and be granted access 
rights.  

 

 

 

 

 

 

 

 

 

 

 



3.2 Opening the MTD application 

 

You can access the MTD application by clicking on ​View – Accounting – VAT Return to HMRC 

 

 

 

The MTD wizard will open for the company database you are currently in. 

 



You can also see the company database you are working in on the top right hand side of the screen 

The Mamut MTD application can store your HMRC credentials after your first log in to HMRC. If for 
any reason you would like to reset your credentials click on the reset credential button. 

Click on ​next.  

 

 

 

 

To store your HMRC log in credentials click on the ​Store my​ ​HMRC credentials​ checkbox. 

Click on ​Authorise  

You will now be taken to HMRCs authorization page where you can sign in with your HMRC MTD 
credentials. NB: If you haven’t registered for MTD with HMRC you will need to do this as per step 3 in 
this guide. 

 

 

 

 

 

 



 

 

 

 

 

3.3 Log in to HMRCs authorisation page  

 



 

 

 

 

 

 



3.4. List of your VAT periods and status 

Once you have signed in and granted authority with your business credentials you will be taken back 
to the Mamut MTD application 

 

In this screen you will see a list of your different vat periods and the status of your VAT submissions. 

Please note that you have to close the accounting periods associated with the relevant VAT return in 
your Mamut database, before you can submit the relevant VAT return to HMRC 

You can close your accounting periods by clicking on ​View – Accounting – Period End. 

 

NB: Please note that once you close an accounting period in your Mamut system you cannot 
re-open it! 

 

 

3.5 Submit VAT Return 

If you click a VAT period this will take you to a new VAT return screen where you can see the VAT 
figures that will submitted / have been submitted 

 



 

 

It is important that you review the numbers in the 9 boxes and make sure they are correct.  

If you want to do any changes before submitting please go back into your Mamut database and make 
the necessary corrections.  

 

NB: Please note that once you close an accounting period in your Mamut system you cannot 
re-open it! 

 

 

Once you are happy with the VAT information to be submitted to HMRC you are required to check 
the ​I confirm that I have read and understand the statement above​ box before you click on submit. 

 

 

NB - Once you have clicked on submit and sent your VAT return to HMRC you cannot resubmit it. 
Any amendments will have to be done on your next VAT return. 

 

 

 

 

 



3.5 After you have submitted to HMRC 

Once you press the submit button you will see the following screen. 

 

 

And the following submission information from HMRC 

 

 

 

Please note that it can take some time for HMRC to process your VAT return. While HMRC is 
processing your return you will see the status field labelled as ‘processing’ as per below 



 

 

Once HMRC have processed your VAT return the status will change to ‘Submitted’ as per below 

 

 

 

You have now completed your MTD VAT submission. 

 

 

 



 

4. Support 

 

If you require support please have a look at our Mamut One support pages on our  web site: 
https://www.visma.co.uk/mamutonesupport/​ or contact support on 0207 153 0900 or email: 
support@mamut.co.uk 

https://www.visma.co.uk/mamutonesupport/

