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New Version

Atregular intervals, Mamut launches new versions of Mamut Business Software. These
main releases are available to all users with a Mamut Service Agreement.

We recommend that our customers update to the most recent main version.

Between the main updates, continuous improvements are made to the existing functionality.
These versions are made available over the Internet through minor releases.

Itis important to note that updates made through service releases do not necessarily affect
all users, as the changes are often dependent on how you use the program and on which
functions are available in your program.

The aim of this manual is to introduce you to the most important news in the latest version of
Mamut Business Software and Mamut Online so that you may familiarise yourself with
them.The documentation may refer to services and/or functions that are notincluded within
your solution. If you wish to get more information regarding this, please contact Mamut. For
information about more extensive versions, please contact us on 0207 153 0900 or by e-
mail at: info@mamut.co.uk.

When you install a new version of the program, you will also receive an updated set of help
files. You can access the help files with information about your current program window by
pressing F1 when in the window. You can also use the online help which is now available
on our website. The online help includes the latest information about the program.

On our website you can search for information in articles that are being updated and added
to continuously. Based on our customers' feedback, we publish answers to frequent
questions received by the Mamut Support Centre (FAQs). You can find the article search at
www.mamut.co.uk/support.

The update and installation documentation can also be found on our website at
www.mamut.co.uk/update
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News in Mamut Business Software
version 18.0, 18.1 and 18.2

Version 18.2

This version fixes some bugs, vulnerability and adds improvements to the Contact
Management. For example, Greek and Finnish VAT and IBAN numbers will now be verified
that they have been entered correctly.

Version 18.0

There are several improvements in the eCommercemodule in Mamut Business Software
version 18.

« In e-mail setting we have improved your user experience by reducing the amount of
clicks needed to enter your e-mail addresses. You find this functionality in View - E-
Commerce - Website Settings - Settings Webshop - Customer Communication -
Settings.

« The functionality for sorting your product list in the web shop will now take effect.

Version 18.1

Itis now possible to choose a delivery address to a different country than the invoice
address in the webshop. In addition, you will be informed about cookies and how they are
used to store what products you have added to your shopping cart.



Version 18.0
Mamut API

Mamut APl is an add-on product to Mamut Business Software, that makes it possible to
export and import information without using normal user interface. We have now added the
possibility of opening activities automatically from outside of Mamut Business Software.

Microsoft® SQL Server® 2012 Express

From version 18 of Mamut Business Software the default Microsoft SQL Server will be
version 2012 Express, which is compatible with operating systems Windows 7 and above.
When installing Mamut Business Software on operating systems XP/Vista or Windows
Server 2003, the default SQL Server will be 2008 R2 Express. Note the following when
updating:

« Ifyou have SQL Server 2008 R2 Express installed you will have the option of
installing to version 2012 Express. If you do not want to update your SQL Server,
simply deselect Yes, update the SQL Server instance option in the installation wiz-
ard.

« Mamut Business Software version 18 does not support Microsoft SQL Server 2005.
Therefore itis required to upgrade your SQL Server to at least version 2008 R2
Express.

« If you have a manually installed SQL Server, or/and have an instance named some-
thing other than Mamut, you need to update your SQL server manually before updat-
ing Mamut Business Software to version 18.

Version 18.2

Mamut Enterprise Business Intelligence

Mamut Enterprise Business Intelligence gives you a complete overview and ensures that
you are constantly updated with the information that puts you in the driving seat and in full
control. Having the rightinformation means that you are always one step ahead, and in a

position to make the necessary changes. In this version of Mamut Business Software, we

have added County as a field when exporting sales and purchase data to a Pivot table.

Import from Microsoft® Excel®

In Mamut Business Software itis possible to import contacts and products using Microsoft
Excel. In order to do so, you must create an Excel file with the data you wish to import. In
this version we have added improvements to importing products and contacts:

« Forthe Excel productimport, the recommended sales price is now imported correctly.

« Forthe Excel contactimport, the payment condition is now imported correctly.



Version 18.2

In Mamut Business Software you are able to edit reports to fit your company standards. In
this version of Mamut Business Software you are now able to edit the report Reconciliation
of stock value. You can edit the report by selecting the reportin the Report module and by
clicking Edit, or you can select View - Settings - Reports and Report/label editor.

Version 18.2

This version fixes some bugs, vulnerability and adds improvements to the Sales module. For
example, you will experience improvements when completing the wizard for repeating
quotations.



News in Mamut Online version 7.0,
7.1 and 7.2

Mamut Online provides you with web based access to the information and functionality of
Mamut Business Software, along with the services included within Mamut One.

Version 7.0
New user settings design
In version 7.0 of Mamut Online we are introducing a new design for user settings.
e You will now find a new user settings icon m on the right side of the top toolbar next
to company settings and user administration.

« The user settings are now structured differently with a left hand menu. This makes the
user settings more user-friendly and easy to find.
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